
Washer'Design'Crib'Sheet'
!!

Design' Belt/!
Coupling!
issues!

Door/!
Lid!
locks!

Timer!
Compute

rs!
Motor!

Pump! Main!Seal!
Tripod!

Won’t!
Spin!Full!
Speed!

Noisy!in!
Spin!
Tripod!

Boot!

Whirlpool!
Direct!
Drive! ! ! ! !

Never!
Happens!

!

Never!
Happens!

NonC!
Applicable!

Maytag!
Two!Belt!

! ! ! ! ! ! !

NA!

Maytag!
Single!Belt!

! ! ! ! ! ! !

NA!

GE!Profile!

! ! ! ! ! ! !

NA!

Whirlpool!
VMW!

! ! ! ! ! ! !

NA!

Whirlpool!
Calypso!

! ! ! ! ! ! !

NA!

Whirlpool!
Cabrio!
Oasis!
Bravos!
FisherC!
Paykel!

! ! ! ! ! ! !

NA!

Front!
Loaders:!
GE!Adora!
WP!Duet!
Samsung!
LG!Tromm!
Kenmore!
Maytag!

! ! ! ! ! ! ! !

Original!
Neptune!

! ! ! ! ! ! ! !
!

! Desirable'Job!!!!!!!!!!!!!! '''Dangerous'but'OK!!!!!!!!! Don’t'Even'Consider'It!

! !



Customer'Requests'

Complaint' Brand' Model'Number' Possible'Solutions'
My'washer'is'leaking' Maytag' LAT8826AAE' '

'
'
'
'
'
'

Noisy'in'spin' Whirlpool' WFW9400SW01' '
'
'
'
'
'
'

Lid'will'not'lock' Kenmore' 796.40512900' '
'
'
'
'
'
'

Burning'odor' Maytag' LAT9604AAE' '
'
'
'
'
'
'
'

Will'not'drain' Kenmore' 110.81662100' '
'
'
'
'
'
'

Error'code'nd' Samsung' WF296BNW/XAA' '
'
'
'
'
'
'

!


