Service Bulletin

— PRODUCT: Refrigerator

SAMSUNG DIGIT TIP NUMBER: ASC20060504001
al TIP DATE: 05/04/2006

1 i 1 . RS253BAWW/XAA,RS255BAWW/XAA, RS253BAWW/XAA,
e V e r y o n e S I n V I t e dTM MODELS: RS253BAVQ/XAA, RS253BABB/XAA, RS253BASB/XAA,

RS255BABB/XAA, RS255BASB/XAA, RS257BASB/XAA,
RS257BAWW/XAA, RS257BABB/XAA, RS257BARB/XAA,
RB195LASW/XAA, RB195LAVQ/XAA, RB195LASH/XAA,
RB195ZABB/XAA, RB195ZASW/XAA, RB195ZASH/XAA,
RB195ZAVQ/XAA, RB195BSBB/XAA, RB195BSBB/XAA,
RB195BSSB/XAA, RB195BSSW/XAA, RB195BSVQ/XAA
RB215BSSB/XAA, RB215BSSB/XAA, RB215BSBB/XAA,
RB215BSSW/XAA, RB215LABB/XAA, RB215LASH/XAA
RB215LASW/XAA, RB215LABP/XAA, RB215ZABB/XAA,
RB215ZASW/XAA RB215ZASH/XAA, RB215ZAVQ/XAA,
RM255BARB/XAA, RM255LASH/XAA RM255LABP/XAA

Chassis ATOP, NEXT and W2

SUBJECT: PLC (Power Line Communication) Error in Diaghostic Mode

SYMPTOM: - When Self-Diagnostic mode is selected, the LED segment indicating
PLC error may be blinking, see figure 1. PLC error does NOT mean the board

should be replaced.

Freezer Fridge
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Figure 1

Explanation: The PLC error indicates that the unit was not able to connect to a
home network system. These models do not have a home network interface so this
error is meaningless. If this error is displayed during diagnostic testing please
ignore it.

Note: Consult the Samsung Service Website at (service.samsungportal.com) for
the Service Manual and other information on this product.

This information is published for experienced repair technicians only and is not intended for use by the public. It does not contain
warnings to advise non-technical individuals of possible dangers in attempting to service a product. Only experienced professional
technicians should repair products powered by electricity. Any attempt to service or repair the product or products dealt with in this
information by anyone else could result in serious injury or death. Information provided in this bulletin is subject to change or update

without notice.



