
This information is published for experienced repair technicians only and is not intended for use by the public. It does not contain 
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technicians should repair products powered by electricity. Any attempt to service or repair the product or products dealt with in this 

information by anyone else could result in serious injury or death. Information provided in this bulletin is subject to change or update 
without notice. 

 

 
 
 
 

 
SUBJECT:  No Ice Production / Ice Not Available 
 
SYMPTOM: 1)  No or Low Ice Production.    

           2)  Ice Jamming. 
                     3) Clicking or Grinding noise from Ice Maker ASSY. 

  

                        
 
             CAUSE:  When the ice tray dumps ice cubes to the ice bucket, ice cubes   
                             jam between the ice tray and the liner.  The ice maker 
                             makes a loud noise and eventually stops working. 
 

 REPAIR:  Replace Ice Maker Service Kit (Ice Maker and Main PCB).   
 

                 
  
           Part Number:  DA81-01421A           Description:  Ice Maker Service Kit 
 
            NOTE:   If the service kit is not available.  Please order DA97-05422A (Ice Maker ASSY) 
                           and DA41-00413C (Main PCB ASSY) separately. 
                              
 
 

SERVICE BULLETIN 
PRODUCT:  Refrigerator 
BULLETIN NUMBER:  ASC20071012001 
BULLETIN DATE: 12-OCT-2007 
MODELS:  
 

RF267AABP, RF267AARS, 
RF267AASH, RF267AAWP 

Chassis AW-PJT 
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PROCEDURE: 
 
 
  ICE MAKER ASSY     MAIN PCB ASSY 
  

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: Consult the Samsung Service Website at (service.samsungportal.com) for 
the Service Manual and other information on this product.  


