Maytag Technical Assistance




At the time of power up all Samsung refrigeration units will perform a self
diagnoses (when plugged in).

% Self-diagnostics check list

Press both buttons simultaneously for 8 seconds
NO Error
(D | ICE MAKER SENSOR Fower Freeze g nmSUNG Power Cag
(@ | REFRIGERATOR SENSOR d Qx_
@ | REFRIGERATOR DEFROST SENSOR = Freezer femp. Fridge Temp. Fidge Tomp
@ | REFRIGERATOR FAN ERROR O ' Q '
® | ICEMAKER funcion o JB(© e)(@
® | CoolSelect Zone™ SENSOR o o) o O _(® ot
(7 | REFRIGERATOR DEFROST ERRCR O il (1) '
@ | EXIT-SENSOR
(@ | FREEZER SENSOR
q | FREEZERDEFROST ERROR
() | FREEZERFANERROR If any LEDs blink, the corresponding sensors and
@ | CONDENSER FAN ERROR components must be checked for an error.
(@ | FREEZER DEFROST ERROR




% Self-diagnostics check list

Error

CE MAKER SENSOR

REFRIGERATOR SENSOR

REFRIGERATOR DEFROST SENSOR

REFRIGERATOR FAN ERROR

CE MAKER function emor

CoolSelect Zone™ SENSOR

REFRIGERATOR DEFROST ERROR

EAIT-SENSOR

FREEZER SENSOR

FREEZER DEFROST ERROR

FREEZER FANERROR

CONDENSER FAN ERROR
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FREEZER DEFROST ERROR

PLC ERROR{Power Line Communication)

Press both buttons simultaneously for 8 seconds
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I any LCDs blink, the comesponding sensors and
components must be checked for an error.




Code 06

lce Type

Power Freeze

HiEHE ﬁ

Child Lock

Freezer

Codes 03, 04, 05

Codes 01, 02

Filter Resat

i (Hold 3Secs) (Hold 35ecs)
MNO Item DISPLAY LED Trouble Shooting Remark
Refngerator Fall out SEMNSOR HOUSING in R-Room Indicating a defect when the temp sensing of
01 Refrigerator "MID" | contanct failture, breakage of wire, short-circuit, | Refnigerator SENOSR is above (143 "Ff65 °C)
SENSOR inferior Refrigerator SENSOR and others. and below (-58°F-50 °C).
Peripheral temp Fall out peripheral temp SENSOR HOUSING | | Indicating a defect when the temp sensing of
02 Refrigerator "MIN" | contact failure. breakage of wire. short-circut, peripheral temp SENOSR is abowve (149 "Fi65 =C)
SENSOR inferior penpheral sansor and others. and below (-58°F-50 °C).
Fall out SEMNSOR HOUSING in F-Room, Indicating a defect when the temp sensing of
03 | Freezer SENSOR Freezer "MAX™ contact failure, breakage of wire, shor-circuit, | Freezer SENOSR is above (149 *F/ES °C) and
inferior Freezer SENSCOR and others. below (-58°F-50 =)
Fall out Deforst -SENSOR HOUSING in the N :
Freczer Defrost : indicating a defect when tha temp sensing of
04 Freezar "MID" evaporator of Freezer. contact facilure, breakge | £ - Defrost SENOSR is above (149 *Fi65 *C)
SENSOR gEI'T;IFI:SE.: short-circutt, inferior sensor and and below (-58°FI50 °C).
Frecrzer Daefrost Fall out Freezer Heater Housing, contact fadture,
05 Freczar "MINT breakage of wire, short circuit, inferior Freezer On FDefrost 90 min. automatic completion
ERROR Heater, or inferior Defrost temp fuse and etc.
06 ¥V Function S NP NI
NO ICE jection restoration failure more than 3 timeas.
ERROR
I SENSOR Fall out 'M SEMSOR HOUSIMNG, contact
a7 failure, brekage of wire, short-carcuit, inferior
ERROR Loz ile: IM-SENSOR and efc.
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Arctic Select Zone Fresh Select Zone

(Hold 3 secs.) f (Hold 3 secs.)
—~~ Freeze I Soft Freeze || Chill I ) /,-\
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(Hold 3 secs.) (Hold 3 secs.)

lce Water




4. Alignment & Adjustment

Error items of self-diagnostics

NO  Errorlierns

EJe ifle Wire cut, srlori-cifeLit, coniact feiliure, mrissing of sensor

ausinef, Weile i caise gf di 5jlrl/ of clefect gy igngaraitre, i i
orJJy disgletyecl wrigr j igciior) igrrlgeraitire is ot lower
iflzlf) _|22uor 1Yt rliej)

I/IM-SENSOR

Electric wire cut, short-circuit, contact failure, missing of sensor
housing, while in case of display of defect by temperature, it is
only displayed when sensor detection temperature is not lower
than 122 or not higher than -5&[]

R-SENSOR

Electric wire cut, short-circuit, contact failure, missing of sensor
housing, while in case of display of defect by temperature, it is

SENSOR OF 7 only displayed when sensor detection temperature is not lower
COMPARTIMIENIT than 122 or not higher than -52[]

Error is displayed in case where is contact failure of feedback
R-FAN ERROR signal line, motor wire missing or defect of motor itself when
operating relevant fan motor.




4. Alignment & Adjustment

Error items of self-diagnostics
NO  Errorliems TR

Erfor s disglayed in casa wrigre gad norizontality zinel geic e irzy

I/M FUNCTION :
afe Oy rore ires e tWice for gzier) jien elgolt cg freuer Kk,

ERROR N 1 L
== Pariingrt only to disgerisar mocdel (of axierrzl ciizcrirent iyoe).

Error occurs and is displayed when there is in relation to R
compartment defrosting heater, electric wire cut, short-circuit,
REAPDIEEIROSIHING contact failure, missing of sensor housing, or defective

ERROR temperature fuse. Defect is displayed if defrosting is not finished
until after continuous heating over 70 minutes for R compartment
defrosting.

Electric wire cut, short-circuit, contact failure, missing of sensor
housing, while in case of display of defect by temperature, it is
only displayed when sensor detection temperature is not lower
than 122 or not higher than -58[]

CR-SENSOR




4. Alignment & Adjustment

Error items of self-diagnostics
NO™  Error liems TR

=Elecifle Wire cut, srlori-cireit, contact feilire, mrissing of sensor
nousirie), walle ir case of disglay of dafect gy tapngaraitse, i i
orJJ/ disolelyac wrigr serisor deigciion t2ngerailse is ot lower
iflzin) L22001 ngt rigrigr irlzin) 58|

DEFROSTING
SENSOR OF CR
COMPARTME-NT

Electric wire cut, short-circuit, contact failure, missing of sensor
housing, while in case of display of defect by temperature, it is
only displayed when sensor detection temperature is not lower
than 122 or not higher than -58(

DEFROSTING
SENSOR OF CF
COMPARTME-NT

Electric wire cut, short-circuit, contact failure, missing of sensor
CR-DEEROSIING housing, while in case of display of defect by temperature, it is
ERROR only displayed when sensor detection temperature is not lower
than 122 or not higher than -58(]

Error is displayed in case where is contact failure of feedback
signal line, motor wire missing or defect of motor itself when
operating relevant fan motor.

CEF-DEFROSTING
ERROR




4. Alignment & Adjustment

Error items of self-diagnostics

NO  Errorlierns

WATER HEATER ‘ nousing rissirie or
ERROR

Electric wire cut, short-circuit, contact failure, missing of sensor
housing, while in case of display of defect by temperature, it is
only displayed when sensor detection temperature is not lower
than 122 or not higher than -58(

EXT-SENSOR

Electric wire cut, short-circuit, contact failure, missing of sensor
housing, while in case of display of defect by temperature, it is
only displayed when sensor detection temperature is not lower
than 122 or not higher than -58(]

E-SENSOR

Electric wire cut, short-circuit, contact failure, missing of sensor
housing, while in case of display of defect by temperature, it is
only displayed when sensor detection temperature is not lower
than 122 or not higher than -58[]

F-DEF-SENSOR




4. Alignment & Adjustment

Error items of self-diagnostics
Error liermns TROUBLE
Erfor Is disglayed i caise whiere is conizct failure of f2adgacic
¢

F-FAN ERROR slgriell lirle, rrlator wire riissirle or defect of rrlator fiself wrien
ooeraiirly relaveani farl (oior,

Error is displayed in case where is contact failure of feedback
C-FAN ERROR signal line, motor wire missing or defect of motor itself when
operating relevant fan motor.

Electric wire cut, short-circuit, contact failure, missing of sensor
housing, while in case of display of defect by temperature, it is
only displayed when sensor detection temperature is not lower
than 122 or not higher than -58(]

CE-SENSOR

Compartment defrosting heater, electric wire cut, short-circuit,
contact failure, missing of sensor housing, or defective
temperature fuse. Defect is displayed if defrosting is not finished
until after continuous heating over 80 minutes for F compartment
defrosting.

E-DEEROSTING
ERROR




4. Alignment & Adjustment

Error items of self-diagnostics
Erroriterns TROUBLE
Effor Is disglayed i caise whiere Is coniect feillre of faadgaeic

CF-FAN ERROR sigriell line, motor wire missine of defget of mgtor ftseli o)
ooeraiirly relaveari farl (rotor,

Error is displayed in case where is contact failure of feedback
CR-FAN ERROR signal line, motor wire missing or defect of motor itself when
operating relevant fan motor.

ICE PIPE HEATER Error is displayed in case of ice pipe heater housing missing or
ERROR electric wire cut.




4. Alignment & Adjustment

Error items of self-diagnostics
NO Error liems
Uart

COMMUNICATION Cornmmurlicetion grfor wiinl gleciric gower core WIODEY
ERROR

LM Whole letters of panel LCD repeat ON/OFE and buzzer generates
COMMUNICATION alarm sound if communication between MICOM MAIN < LOAD is

ERROR not achieved for interruption time over 10 seconds.

P Whole letters of panel LCD repeat ON/OFF and buzzer generates
COMMUNICATION alarm sound if communication between MICOM MAIN - PANEL is

ERROR not achieved for interruption time over 10 seconds.




Powar Froaze

REFRIGERATOR
i [
Fd code : 838
bad defrost Tara,
T — @) INTERACTIVE DISPLAY
MNo lterm LED Display Details Remarks
1 R-sensor REFRIGERATOR = Connector contact faillure =Suspected to be below -58°F
o, = Short-circuit *Suspected to be over 150 °F
pr) Sﬁéﬁig:}ster REFRIGERATOR = Connector contact failure -Suspected to be below -58 °F
— = Short-circuit -Suspected to be over 150°F
3 Outer sensor| FREEZER = Connector contact failure Suspected to be below -58 °F
=S = Short-circuit -Suspected to be over 150 °F
a F_sensor FREEZER = Connector contact failure *Suspected to be below -58°F
[ =g = = Short-circuit *Suspected to be over 150°F
o FREEZER . )
5 zeiesfﬂr?ster _ . gﬁg::lte;trg[nc{antact failure *Suspected to be below -58°F
= o - Suspected to be over 150 °F




IHNTERACTINVE BISFLAY

Hold on Eescr

] Error LED Chsplay e=saoripticen Crhers
1 F-SEMSOR ERPOR Freszer ‘ F-SEMNSOR RELATELD FALILT

= F-SEMHS0OR ERROR Fridge R-SERNSOR RELATED FALLT

= FOEFROST SENEOR BERROH Freszer Fl F-OEFRCOST SEMNS0OR RELATED FAaLILT

2 =-OEFROST SEMEOR ERREODH Fridge R-CEFROST SERSOR RELATED FALLT

5 ICE MAKER SEMSOR ERROR Fridge - CE MAKER SEMRSOR RELATED FaLILT

=] ABBIENT ZEMNSCR =E22ROR | Freszer - AFBIENT SERMSOR RELATED FALLT

ra ~-ODEFRZST HEATER ERROR | Freazer — F-OEFROST RELATED FaLLT

= RIODEFROST HEATER ERRCOH Fridge — F-ODEFROST RELATED FALILT

= = MAHER FLUINCTHE ERROR Fridge » ITE MERER GOFERATICONM FALILT




