
 
 
 
 
Attention:  This manual is just a section from the complete Wall Oven 
Service Manual. If you find that you require the complete service 
manual, which includes exploded views and parts, use and care 
information and installation instructions, please contact your Regional 
Technical Manager. 
 
Dacor Technical Service 
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 Section 8 - Troubleshooting and Repair 

Troubleshooting

Basic Troubleshooting Instructions
1. If the oven does not function properly, check for obvious problems first, such as the main power switch being 

turned off, or the control panel being locked. 

2. If the problem is not immediately obvious, consult the Physical Symptom Troubleshooting Guide in Appendix A. 

3. If prompted by the troubleshooting guide to use the on-line diagnostics, follow the instructions below to access 
the on-line diagnostics menu. 

Using the On-line Diagnostics
Accessing the Diagnostics Home Screen

Surfaces inside the oven will become hot when certain diagnostics are running. 

With the main power supply to the oven turned on, press and hold the CANCEL/SECURE and # keys at the 
same time. 

When the diagnostic password screen appears, 
release the CANCEL/SECURE key (first) then the 
# key. 

Press the 7 key on the keypad repeatedly until the 
letter S appears just below the words SERVICE ID 
NUMBER.

Wait three (3) seconds. 

Enter your service ID number. It is a minimum of 
four digits long. Press ENTER.

The FACTORY AND SERVICE DIAGNOSTIC 
HOME SCREEN appears. 

The FACTORY AND SERVICE DIAGNOSTIC 
HOME SCREEN has five (5) options: 

VERSION: Use this option to access 
information about the software versions 
programmed into the oven’s printed circuit 
boards.
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MANUAL DIAGNOSTIC: Use this option to 
diagnose problems with individual components 
and cooking modes. 
SERVICE TEMP: Use this option to modify 
calibration of the various components in the 
oven.
FACTORY TEMP: The base calibration settings 
made at the factory. Dacor does not recommend 
modifying these settings. Use the SERVICE 
TEMP settings to modify the calibration of the 
various cooking modes. The SERVICE TEMP
menu modifies the component calibrations based 
on the FACTORY TEMP settings. If the 
FACTORY TEMP settings are not tampered 
with, a service technician can return the oven to 
the factory settings by setting all the SERVICE 
TEMP parameters to zero (0). 
ERROR CODES: Use this option to view the last 
twenty (20) error codes stored in the oven 
controller. 

See the appropriate section on the following pages for a detailed description on how to use the above diagnostic 
screens. 

When done with the diagnostic screens, press CANCEL/SECURE, to return to the home screen. 

Version Screen

Overview
The center column contains information about the 
software loaded into the oven controller (LOGIC 
VERSION). 

The left-hand column contains information about the 
software loaded into the relay board of a single oven 
or the upper relay board of a double oven.  

The right-hand column contains information about 
the software loaded into the relay board of the lower 
relay board of a double oven. 

The versions and checksums for 
the upper and lower relay 
boards on a double oven must 
match for the oven to work 
properly.

Oven Controller Software (Center Column)
 A  The logic (software) version of the oven controller 
software is located in the second row of the center 
column.

This information below the LOGIC VERSION has no 
useful purpose for service. 
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Factory and Service Diagnostic Home Screen

LOGIC VERSION 
1.0.0.2-D 27 
USER CS: FEE14E45 
U CS: 0 
L CS: 0

 LOWER UPPER
[1] U10 1001 
[2] U10 EE BD 
[3] U7 1001 
[4] U7 EE 5D 

[1] U10 1001 
[2] U10 EE BD 
[3] U7 1001 
[4] U7 EE 5D 

Version Screen

LOGIC VERSION 
1.0.0.2-D 27 
USER CS: FEE14E45 
U CS: 0 
L CS: 0

  LOWER UPPER
[1] U10 1001 
[2] U10 EE BD 
[3] U7 1001 
[4] U7 EE 5D 

[1] U10 1001 
[2] U10 EE BD 
[3] U7 1001 
[4] U7 EE 5D 

Version Screen

A

IMPORTANT:
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Single/Upper Relay Board Software (Left Column) 
[1] The version of the software programmed into the 
flash memory in processor U10 on the single/upper relay 
board.

[2] The checksum value of the software programmed 
into the EEPROM memory in processor U10 on the 
single/upper relay board. 

[3] The version of the software programmed into the 
flash memory in processor U7 on the (double) lower 
relay board. 

[4] The checksum value of the software programmed 
into the EEPROM memory in processor U7 on the 
(double) lower relay board. 

Lower Relay Board Software (Right Column)
[1] The version of the software programmed into the 
flash memory in processor U10 on the single/upper relay 
board.

[2] The checksum value of the software programmed 
into the EEPROM memory in processor U10 on the 
single/upper relay board. 

[3] The version of the software programmed into the 
flash memory in processor U7 on the (double) lower 
relay board. 

[4] The checksum value of the software programmed 
into the EEPROM memory in processor U7 on the 
(double) lower relay board. 

C

B
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[3] U7 1001 
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Manual Diagnostic Screen

The diagnostic screen offers four (4) options for 
exercising the oven components in a manner that will 
allow diagnosis of various types of failures: 

Outputs

Inputs

Modes 1 

Modes 2 

See the following pages for a detailed description of 
each option. 

Outputs

This diagnostic mode allows the service technician to 
turn each output component in the oven on by itself 
while leaving all other output components off. To turn 
one of the output components on: 

Press the OUTPUTS key. 

If servicing a double oven, select the upper or lower 
oven (press UPPER ON/OFF or LOWER ON/OFF)
when prompted to do so. 

The OUTPUTS diagnostic screen will appear.  

To turn on a particular component, press the 
appropriate number on the keypad. The display will 
indicate the component that has been turned on. 
Check to make sure the appropriate component is 
functioning normally. Only one (1) output 
component may be turned on at a time.  

To turn off an output component that is on, press 
the appropriate number on the keypad. 

Inputs

This diagnostic screen allows the service technician to 
monitor all of the input components while stimulus is 
applied.

MODES 1 INPUTSOUTPUTS EXIT MODES 2

MANUAL DIAGNOSTICS ALLOW SERVICER TO EXERCISE OVEN COMPONENTS
AND COOKING MODES INDIVIDUALLY WHILE MONITORING FEEDBACK OF 

INPUTS AND BY VISUAL INSPECTION. 
SELECT OUTPUTS, MODES 1, OR 2; PRESS NUMBER TO TURN ITEM ON. 

CHANGE TO INPUTS SCREEN TO VIEW CONSTANT FEEDBACK. 

Manual Diagnostic Home Screen

MODES 1 INPUTSOUTPUTSEXIT MODES 2

[1] BAKE INNER OFF 
[2] BAKE OUTER OFF 
[3] BROIL INNER OFF 
[4] BROIL OUTER OFF 
[5] CONVECT ELEMENT OFF 

[6] COOL FAN HI OFF 
[7] COOL FAN LO OFF 
[8] CONVECT FAN HI OFF 
[9] CONVECT FAN LO OFF 
[0] LATCH MOTOR OFF 

Outputs Diagnostic Screen

 UPPER  LOWER

SELECT UPPER OR LOWER OVEN. 

Press UPPER ON/OFF or LOWER ON/OFF

MODES 1 INPUTSOUTPUTSEXIT MODES 2

[1] PROBE #1 A/D 98 0
[2] PROBE #1 A/D 8B 0
[3] PROBE #1 A/D 8F 0
[4] PROBE #1 A/D 199 CC 
[5] MEAT PROBE A/D 0

[6] HALL EFFECT SENSOR 0 
[7] CAM SWITCH STATE CLOSED 
[8] LOCK SWITCH STATE OPEN 
[9] DOOR SWITCH STATE CLOSED 

Inputs Diagnostic Screen
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Temperature Sensor

A hexadecimal number appears after each of the 
temperature sensor entries. These numbers 
represent the temperature detected by the sensor. 
To determine if the temperature sensors are 
working correctly: 

Close the oven door.  
From the OUTPUTS screen, turn on the bake 
element. 
Press the INPUTS key. The hexadecimal 
numbers after the probe 1, 2, and 3 entries on 
the display should change in value to indicate a 
rise in temperature. Probe #4 is not used. 
Turn off the bake element. 

Table 8-1 Temperature Sensor Locations

Meat Probe

A hexadecimal number appears after the meat probe 
entry on the display. The number represents the 
temperature detected. To determine if the meat 
probe is working correctly: 

Plug the meat probe into the meat probe socket 
and suspend it from one of the rack supports. 
From the OUTPUTS screen, turn on the bake 
element. 
Press the INPUTS key. The hexadecimal 
numbers after the MEAT PROBE entry on the 
display should change in value to indicate a rise 
in temperature.  
Turn off the bake element. 

Hall Effect Sensor (Cooling Fan Tachometer)

A number appears after the hall effect sensor entry 
on the INPUTS screen. It is a read out of the 
cooling fan speed. To determine if the cooling fan is 
operating at the proper speed and that the hall 
effect sensor is working: 

From the OUTPUTS screen, turn on the cooling 
fan at the LO setting. 
Press the INPUTS key. 
Take note of the number after the hall effect 
sensor entry on the INPUTS screen. 
Go to the OUTPUTS screen and change the 
cooling fan speed to HI.

Wiring Diagram Call-Out Location 
RTD1 (Probe #1) Center Right 
RTD2 (Probe #2) Center Left 
RTD3 (Probe #3) Upper Right 

(Probe #4) Not Used 

MODES 1 INPUTS OUTPUTSEXIT MODES 2

[1] PROBE #1 A/D 98 0
[2] PROBE #1 A/D 8B 0
[3] PROBE #1 A/D 8F 0
[4] PROBE #1 A/D 199 CC 
[5] MEAT PROBE A/D 0

[6] HALL EFFECT SENSOR 0
[7] CAM SWITCH STATE CLOSED 
[8] LOCK SWITCH STATE OPEN 
[9] DOOR SWITCH STATE CLOSED 

Inputs Diagnostic Screen
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Press the INPUTS key. 
The hall effect sensor reading should be at least 
50 units higher than when the fan is on LO.

Cam and Lock Switches

The oven controller uses the cam and lock switches to 
determine the position of the door latch during the self-
clean process. To test the cam and lock switches: 

Open the oven door. 
From the OUTPUTS screen, select the latch 
motor. 
Go to the INPUTS screen. Observe the door 
latch while monitoring the cam or lock switch 
entries.
The cam switch should be closed only when the 
door latch is completely retracted. 
The lock switch should be closed only when the 
door latch is in the latched position. 
Turn off the latch motor when the latch is 
completely retracted. 

Do not close the oven door 
unless the door latch is 
completely retracted. 

Modes (1 and 2)

This diagnostic mode allows the service technician to set 
the oven to a cooking mode without having to exit the 
diagnostics to the home screen. To turn on one of the 
oven cooking modes from the FACTORY AND 
SERVICE DIAGNOSTICS HOME SCREEN:

Press the MODE 1 or MODE 2 key. 

If servicing a double oven, select the upper or lower 
oven.

The MODE diagnostics screen will appear. If the 
desired oven mode does not appear on the display, 
press the other mode key.  

FRUITS OFF, VEGGIES OFF,
and MEATS OFF refer to the 
three (3) dehydrate modes. 

Press the appropriate number on the keypad to 
select the desired mode of operation. 

Check the oven operation according to the cycling 
chart in Appendix C or the INPUTS screen. 

To turn off the oven cooking mode, press the 
appropriate number on the keypad. 

NOTE:

MODES 1 INPUTSOUTPUTSEXIT MODES 2

[1] BAKE OFF 
[2] PURE CONVECTION OFF 
[3] SURROUND BAKE OFF 
[4] CONVECTION BAKE OFF 
[5] SURR CONVECTION BAKE OFF 

[6] PURE CONV/SEAR OFF 
[7] PURE CONVECTION OFF 
[8] SURROUND ROAST OFF 
[9] CONVECTION ROAST OFF 
[0] SURR CONVECTION ROAST OFF 

MODES 1 Diagnostic Screen

MODES 1 INPUTSOUTPUTSEXIT MODES 2

[1] PROBE #1 A/D 98 0
[2] PROBE #1 A/D 8B 0
[3] PROBE #1 A/D 8F 0
[4] PROBE #1 A/D 199 CC 
[5] MEAT PROBE A/D 0

[6] HALL EFFECT SENSOR 0 
[7] CAM SWITCH STATE CLOSED 
[8] LOCK SWITCH STATE OPEN 
[9] DOOR SWITCH STATE CLOSED 

Inputs Diagnostic Screen

MODES 1 INPUTSOUTPUTSEXIT MODES 2

[1] BROIL OFF 
[2] MAX BROIL OFF 
[3] CONVECTION BROIL OFF 
[4] DEFROST OFF 
[5] PROOF OFF 

[6] FRUITS OFF 
[7] VEGGIES OFF 
[8] MEATS OFF 

MODES 2 Diagnostic Screen

WARNING:
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Service Temp Screen

The service temp screen allows the service technician to modify the calibration of the various oven cooking modes. 
The settings on the SERVICE TEMP screen indicate the amount by which the factory calibration settings (see the 
FACTORY TEMP screen) are raised or lowered. If the FACTORY TEMP calibration settings are not tampered with, a 
service technician can return the oven to the factory settings by changing all the SERVICE TEMP settings back to 
zero.

To set the SERVICE TEMP settings: 

From the FACTORY AND SERVICE DIAGNOSTIC 
HOME SCREEN, press the SERVICE TEMP key. 

If a double oven is being serviced, select the upper 
or lower oven (press UPPER ON/OFF or LOWER 
ON/OFF) when prompted to do so. 

A warning screen will appear. Press OK.

The SERVICE TEMP screen will appear. Additional 
cooking mode settings can be viewed by pressing 
the NEXT key. 

Two (2) temperature settings appear at the end of each 
cooking mode entry. For example [1] BAKE +10/+20.
The first number is the previous SERVICE TEMP
setting. The second number is the current SERVICE 
TEMP setting. The current temperature setting becomes 
the previous temperature setting when a new 
temperature setting is entered. Press the RESET key, to 
return all the current settings to the values of the 
previous settings. 

To change the current setting for a particular mode: 

Press mode number on the keypad.  

Press the +5 F or -5 F keys repeatedly until the 
desired temperature shift appears on the display. 
The setting can be varied by up to +/- 35 F.

To make changes to additional cooking modes, press 
the appropriate number on the keypad and enter the 
temperature change in the same manner. 

Press OK when done changing the temperature 
settings. The temperature values entered will offset 
the values in the FACTORY TEMP menu. 

Factory Temp Screen

These are the base calibration settings made at the 
factory. Dacor does not recommend modifying these 
settings. If the FACTORY TEMP settings must be 
changed, they are changed in the same manner as the 
SERVICE TEMP settings. 

RESET-5 F+5 FOK NEXT

[1] BAKE +0/+0 
[2] PCONV BAKE +0/+0 
[3] SURR BAKE +0/+0 
[4] CONV BAKE +0/+0 
[5] SCONV BAKE +0/+0 

[6] PCONV/SEAR +0/+0 
[7] PCONV ROAST +0/+0 
[8] SURR ROAST +0/+0 
[9] CONV ROAST +0/+0 
[0] SCONV ROAST +0/+0 

SERVICE TEMP Screen

OK

WARNING: CHANGES IN THIS AREA ARE IN ADDITION TO FACTORY CAL. 
SETTINGS UNDER THE FACTORY TEMP CALIBRATION SCREEN. 

USE THIS AREA TO DO FIELD ADJUSTMENTS TO FINE TUNE OVEN. 
SELECT OK TO RETURN TO THE EDIT SCREEN. 

SET SERVICE OFFSETS TO +0 TO RETRUN TO FACTORY DEFAULT. 
PRESS OK TO CONTINUE 

SERVCE TEMP Warning Screen
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Error Codes Screen

The ERROR CODES screen displays the twenty (20) 
most recent error codes stored in the oven controller. To 
access the ERROR CODES screen: 

From the FACTORY AND SERVICE DIAGNOSTIC 
HOME SCREEN, press the ERROR CODES key. 

The most recent error code will appear in the number 
[1] position on the display. When a new error code is 
written to the oven controller, the new error code will 
appear in the number [1] position. 

CLEAR ALL EXIT

[1] U32 TEMP SENSOR
[2] U50 LATCH/DOOR 
[3] U61 COOLING FAN 
[4] NO ERRORS 
[5] NO ERRORS 

[6] NO ERRORS 
[7] NO ERRORS 
[8] NO ERRORS 
[9] NO ERRORS 
[0] NO ERRORS 

ERROR CODES Screen
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Component Access and Disassembly 
Turn off the electrical power supply to the appliance prior to servicing it. Failure to disconnect 
the power supply during service may result in an electrical shock or fire hazard. 

Door Removal
On double ovens: Remove the lower door first. Otherwise, damage to the top of the lower 
door may occur when the upper door is removed.  

Do not attempt to disengage the hinge locks on the door while it is removed from the oven. 
The hinge springs could release, causing personal injury. 

Do not lift or carry the oven door by the door handle. 

Open the oven door completely. 

Pull the hinge locks forward on both hinges, until they 
stop. 

Raise the door so that it is at a 15° angle from the 
front of the oven. Hold the door with one hand on 
each side. Lift the door up and out. 

See page 8-20 for door disassembly and repair 
instructions. 

WARNING:

Hinge Lock

WARNING:

WARNING:

WARNING:

Door Removal
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Door Installation
Be sure that the notch on the bottom of each hinge rests on top of the lower lip of EACH 
hinge receptacle before attempting to open the oven door. Failure to do so may cause the 
door to fall off its hinges, resulting in personal injury or damage to the door. 

Rotate the hinge locks toward front of the oven immediately after installation of the door. 
Failure to do so may cause the door to fall off its hinges, resulting in personal injury or 
damage to the door.  

On double ovens: Install the upper door first. Otherwise, damage to the top of the lower 
door may occur. 

Grasp the oven door on opposite sides and hold it at a 
15  angle from the front of the oven. Slide the hinges 
 A  into the hinge openings  B , resting the bottom of  
the hinge arms  C  on the lower lip  D  of the hinge 
receptacles. Continue to hold the door at a 15  angle with 
one hand while pushing in on the each of the bottom 
corners of the door. Push until the notch  E  on the 
bottom of each hinge slips over the lower lip  D  of each 
hinge receptacle. 

Lower the door to the fully opened position. 

Rotate the two hinge locks toward the oven.  

Open and close the door completely to ensure that it is 
properly installed.

Remove any protective plastic from the front of the oven 
and any packaging from inside the oven. 

WARNING:

WARNING:

WARNING:

Door Installation

Hinge

C

A

E

Hinge Opening and Receptacle

B

D
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Removing the Oven from the Wall
Use an appliance dolly to move the appliance when installing it or removing it from the wall 
for service. Use of an appliance dolly will minimize the risk of personal injury as a result of 
the oven tipping. 

Hold the oven steady when removing it from the wall.  Otherwise, the oven will have a 
tendency to tip forward, increasing the risk of personal injury. 

Do not use the door or the door handles to lift, carry, or move the oven. Personal injury may 
result.

Not all service procedures require that the oven be removed from the wall. See the 
appropriate procedure to determine if removal from the wall is necessary. 

Remove the oven door(s) as described on page 8-9. 
Due to the weight of this appliance, removing the 
door(s) will significantly reduce the lifting load. 
Removing the door(s) will also providing the 
technician with a place to grip the oven when 
removing it from the wall. 

Remove the mounting screws that hold the oven in 
place. The screws are located inside the door jams of 
oven on the trim posts on both sides of the oven. 
There are two possible locations  F  for the mounting 
screws on the trim post  G : facing the front of the 
oven or facing in toward the oven chamber. Single
ovens are held in place by four (4) screws. Double 
ovens are held in place by six (6) screws. 

Remove the oven racks from the oven. 

Pull the oven out of the wall toward you, using the 
gripping points and side handles. Hold it steady as you 
pull. Some service procedures only require that you 
pull the oven out the few inches. Other service 
procedures require that the oven be pulled completely 
out of the wall. See the appropriate part replacement 
procedure to determine how far to remove the oven 
from the wall. 

To reinstall the oven, see the installation procedure on 
page 3-13. 

WARNING:

WARNING:

WARNING:

NOTE:

F

G

F

Oven Mounting Screw Locations

Gripping Point

Gripping Point

Gripping Point

Handle

Gripping Points
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Oven Chamber Components
Smoke Eliminator

Turn off the electrical power supply to the appliance prior to servicing it. Failure to disconnect 
the power supply during service may result in an electrical shock or fire hazard.  

Each oven chamber is equipped with two smoke eliminators. One is accessible from inside 
the oven chamber, the other is located inside the chassis directly above the one inside the 
oven chamber*. The smoke eliminator(s) located inside the oven chamber(s) can be replaced 
without removing the oven from the wall. The chassis smoke eliminator(s) require that the 
oven be removed from the wall to be replaced. 

* There is one exception. There is no chassis smoke eliminator for the upper chamber of a 
double oven. 

Remove the oven door(s) as described on page 8-9. 

Remove the oven racks from the oven chamber. 

The oven chamber smoke eliminator  A  is located on 
the ceiling of the oven chamber behind the broil 
element, above the convection fan  B .

Remove the three (3) screws that hold the smoke 
eliminator in place. Be careful not to scratch the back 
of the oven with the screwdriver during removal and 
installation. 

To install the smoke eliminator, fasten it in place with 
the three (3) existing screws. 

Reinstall the oven door(s) as described on page 8-10. 

WARNING:

NOTE:

A

B

Smoke Eliminator on Oven Ceiling
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Convection Element and Fan

Turn off the electrical power supply to the appliance prior to servicing it. Failure to disconnect 
the power supply during service may result in an electrical shock or fire hazard. 

Convection Baffle Removal
Remove the oven door(s) as described on page 8-9. 

Remove the oven racks from the oven chamber. 

Remove the convection filter by lifting it up and out. 

Remove the four (4) screws that hold the convection 
baffle in place. The screws are located near the four 
corners of the baffle at the back of the oven. 

Remove the convection baffle. 

Convection Element Disassembly
Remove the three (3) screws holding the convection 
element in place. 

Grasp the convection element at the base and pull it 
out slowly with a gentle, rocking motion. Do not pull 
the convection element out too quickly because the 
wires that connect to the element could pull free 
inside the oven wall. 

Disconnect the wires from the terminals of the 
element and remove it from the oven. 

To replace the convection element: 
Place the convection element in the oven and 
attach the wires to the terminals. 
Grasp the convection element at the base and 
push it slowly back into place with a gentle 
rocking motion. 
Replace the three (3) mounting screws that hold 

WARNING:

Convection Element Screw Locations

Convection Baffle Screw Locations

Convection Element Removal
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the convection element in place. 

Convection Fan Removal
To remove the convection fan, hold it with one hand 
and turn the nut clockwise with a wrench. 

When replacing the fan, make sure that the washer is 
installed behind the fan blade before replacing the fan. 
Use a wrench to tighten the nut counterclockwise.

Convection Baffle Installation

Install the convection baffle against the back wall of 
the oven with the large square hole  C  located on the 
bottom left. 

Replace the four (4) mounting screws that hold the 
baffle in place. 

Replace the convection filter. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

C

Convection Baffle Orientation

Convection Fan Nut Removal
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Bake Element Assembly Removal

Turn off the electrical power supply to the appliance prior to servicing it. Failure to disconnect 
the power supply during service may result in an electrical shock or fire hazard. 

The bake element wires must be properly labeled so that they can be connected to the same 
terminal when the element is replaced. If the wires are not properly connected, the oven will 
not function properly. 

When removing it from the oven, do not hold the bake element assembly by the wires. 
Damage to the bake element terminals may result. 

Exercise caution when handling the bake element when it is removed from the oven. The 
insulation around the edge of the bake element is fragile and can be damaged easily. 

Remove the oven door(s) as described on page 8-9. 

Remove the oven racks from the oven chamber. 

Remove the eight (8) screws that hold the bake 
element frame  D  in place on the floor of the oven. 

Remove the bake element frame and glass  E .

If replacing the bake element  F , pull it up and out of 
the floor of the oven. Label the wires that connect to 
the bake element terminals  G . When reconnecting the 
wires, make sure that the wires are connected to the 
proper terminal. 

If replacing the bake element glass, make sure that 
the smooth side of the glass is facing up when placing 
it in the oven. 

When reassembling the bake element in the floor of 
the oven, place the bake element glass inside the bake 
element frame and place it over the top of the bake 
element in the floor of the oven. 

Hold the bake element frame in place with one hand 
while replacing the eight (8) existing screws that hold 
it in place. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

WARNING:

IMPORTANT:

IMPORTANT:

IMPORTANT:

F

G

Bake Element Removal

D

E

Bake Element Components
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Broil Element Assembly Removal

Turn off the electrical power supply to the appliance prior to servicing it. Failure to disconnect 
the power supply during service may result in an electrical shock or fire hazard. 

The broil element wires must be properly labeled so that they can be connected to the same 
terminal when the element is replaced. If the wires are not properly connected, the oven will 
not function properly. 

When removing it from the oven, do not hold the broil element assembly by the wires. 
Damage to the broil element terminals may result. 

Exercise caution when handling the broil element when the broil element assembly is 
disassembled. The insulation around the edges of the broil element is fragile and can be 
damaged easily. 

Remove the oven door(s) as described on page 8-9. 

Remove the oven racks from the oven chamber. 

Holding the broil element assembly in place with one 
hand, remove the eight (8) screws that hold it in place. 

Gently lower the broil element out of the ceiling of the 
oven chamber. 

Label the wires that connect to the broil element. 

Gently remove the broil element wires from the 
terminal block on the broil element assembly. 

WARNING:

IMPORTANT:

IMPORTANT:

IMPORTANT:

Broil Element Terminal Block

Broil Element Removal
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Place the broil element assembly on a flat, padded 
surface and remove the screws from each of the four 
(4) corners.  

The broil element assembly separates into three (3) 
components, the broil element  H , the broil element 
frame  D , and the broil element glass  J .

To reassemble the broil element assembly, use the 
four (4) existing screws. The smooth side of the broil 
element glass should face away from the broil 
element. During reassembly, make sure that the broil 
element terminals  K  and the smoke eliminator cutout  
 L  are on the same side. 

Place the broil element into the oven chamber with 
the glass facing down and the terminals toward the 
back of the oven. 

Lift the back of the element up and reconnect the broil 
element wires to the terminals on the broil element 
assembly. Make sure that the wires are connected to 
the proper terminals. 

Insert the broil element assembly into the hole in the 
oven ceiling while pushing the broil element wires into 
the access hole toward the back. 

Hold the broil element assembly in place with one 
hand while replacing the eight (8) existing screws that 
hold it in place. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

D

J
H

L

K

Broil Element Components

Broil Element Disassembly

Connecting the Broil Element Wires
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Temperature Sensor Removal

Turn off the electrical power supply to the appliance prior to servicing it. Failure to disconnect 
the power supply during service may result in an electrical shock or fire hazard. 

Remove the oven door(s) as described on page 8-9. 

Remove the oven racks from the oven chamber. 

Rack Support Removal

Remove the four (4) screws that hold the rack support 
(on the appropriate side) in place. Be careful not to 
scratch the inside surface of the oven when removing 
it.

Temperature sensor removal
Remove the two (2) screws that hold the temperature 
sensor  M  in place. 

When removing the temperature sensor, pull the wires 
attached to the sensor gently toward you through the 
hole in the back of the oven to expose the connector. 
Do not pull hard on the wires because the connector 
may come loose inside the oven wall. Use a 
screwdriver, if necessary, to move the insulation 
around behind the hole to allow the connector to slide 
out into the oven chamber. 

Table 8-2  Temperature Sensor Locations

Disconnect the temperature sensor wires at the 
connector  N  and remove the temperature sensor. 

When reinstalling the temperature sensor, gently push 
the connector and excess wire through the access hole 
and insulation at the back of the oven. 

Tighten the temperature sensor into place with the 
two (2) existing mounting screws. 

WARNING:

M

Temperature Sensor (1 of 3 Inside Oven)

Rack Support Screw Removal

N

Temperature Sensor Connector

Wiring Diagram Call-Out Location 
RTD1 Center Right 
RTD2 Center Left 
RTD3 Upper Right 
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Rack Support Installation

To prevent scratching of the oven and wall, replace the rack support only in the manner 
specified below. 

Insert the end of the rack support with the two (2) 
vertical bars  O  first. Insert the rack support into the 
oven at a 45° angle to the sidewall, placing the two 
vertical bars behind the temperature sensor  P .

Rotate the rack support into place, matching the four 
(4) protruding pins  Q  on the rack support to the holes 
 R  in the oven wall. 

Mount the rack support in place using the four (4) 
existing screws. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

IMPORTANT:

R
P

O

Q

R

Rack Support Installation
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Door Components
Door Gasket (seal)

Remove the oven door(s) as described on page 8-9. 

Lay the door on a flat, padded surface with the door 
gasket  A  facing up. 

Remove the gasket by grasping sections of it and 
pulling up. 

Insert the self-locking tabs on the replacement gasket 
into the holes on the oven door. Check to make sure 
that all of the self-locking tabs are firmly in place by 
pulling gently on the gasket. 

Reinstall the oven door(s) as described on page 8-10. 

Door Handle

Remove the oven door(s) as described on page 8-9. 

Lay the door on a flat, padded surface with the door 
gasket facing up. 

Remove the two (2) screws  B  in the top corners of 
the door. 

Grasp the door with one hand and pull up. Pull the 
door handle out from underneath. 

To reinstall the door handle, grasp the door with one 
hand and pull up. Hold the handle in position on the 
front. Lower the door onto the padded surface. 

Replace the two (2) screws in the top corners of the 
door and tighten into place. Do not over-tighten the 
screws, because the front door glass could crack. 

Reinstall the oven door(s) as described on page 8-10. 

A

Door Gasket Location

Door Handle Screw Locations

B B
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Front Door Glass Assembly

To prevent personal injury, use gloves 
when handling glass components that 
are broken or shattered. 

Remove the oven door(s) as described on page 8-9. 

Lay the door on a flat, padded surface with the door 
gasket facing up. 

Remove the two (2) screws  B  in the top corners of 
the door and the two (2) inner screws  C  on the 
bottom of the door. 

The outer screws  D  on the bottom of the 
door are part of the hinge assembly. 

Grasp the top end of the door with one hand and pull 
up. Pull the door handle out from underneath. 

Holding the door tightly with both hands, turn it over 
and place it on the flat, padded surface with the front 
door glass facing up. Be careful to hold the door 
assembly tightly while turning it over, since the screws 
that hold it together have been removed. 

Grab the front door glass assembly with both hands 
and remove it. 

If the silicone door gaskets  E  require replacement, 
replace them while the front door glass is removed. 

Make sure that the door spacers  F  in the top corners 
of the door are still in place before putting the front 
door glass back into in place. 

When replacing the front door glass assembly  G , the 
tabs on the bottom should rest inside of the tabs on 
the door liner  H .

Holding the door tightly with both hands, turn it over 
and place it on the flat, padded surface with the door 
gasket facing up. 

To reinstall the door handle, grasp the top end of the 
door with one hand and pull up. Hold the handle in 
position on the front. Lower the door onto the padded 
surface. 

Replace the four (4) screws in the top corners and 
bottom and of the door and tighten into place. Do not 
over-tighten the screws because the door glass could 
crack.

Reinstall the oven door(s) as described on page 8-10. 

WARNING:

NOTE:

E

B

D D

C C

B

Oven Door Screws Locations

H

G

Front Door Glass and Handle Reassembly

F

E

F

E

E

Door Gasket and Spacer Locations
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Door Switch Magnet and Hinges

Remove the oven door(s) as described on page 8-9. 

Lay the door on a flat, padded surface with the door 
gasket facing up. 

Remove the two (2) screws  B  in the top corners of 
the door and the two (2) inner screws  C  on the 
bottom of the door. 

The two outer screws  D  on the bottom of 
the door are part of the hinge assembly. 

Grasp the top end of the door with one hand and pull 
up. Pull the door handle out from underneath. 

Holding the door tightly with both hands, turn it over 
and place it on the flat, padded surface with the front 
door glass facing up. Be careful to hold the door 
assembly tightly while turning it over, since the screws 
that hold it together have been removed. 

Grab the front door glass assembly with both hands 
and remove it. 

If you are replacing the door magnet  I  (located in the 
top right corner below the door spacer  F ), use a 
screwdriver to break the plastic tabs on the side of the 
magnet that hold it in place. Push the old door magnet 
assembly out through the back of the door assembly. 
Insert the replacement door magnet into the door 
magnet mounting hole and push it in until it locks 
firmly into place. 

If you are replacing one of the hinges, remove the 
three (3) screws  J  that hold the hinge cover  
plate  K  and the hinge  L  in place. 

NOTE:

B

I

B

D D

C C

B

Oven Door Screw Locations

J

J

K

J

L

Door Hinge Screw Locations

Door Magnet and Door Spacer

F

I
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With the hinge cover plate removed, pry up the hinge 
 L  with a screwdriver. Insert the replacement hinge 
into place and install using the two (2) existing screws 
that hold it in place. Replace the hinge cover plate and 
the three (3) existing screws that hold it in place. 

Make sure that the door spacers  F  in the top corners 
of the door are in place before replacing the front door 
glass assembly. 

When replacing the front door glass assembly  G , the 
tabs on the bottom should rest inside of the tabs on 
the door liner  H .

Holding the door tightly with both hands, turn it over 
and place it on the padded surface with the door 
gasket facing up. 

To reinstall the door handle, grasp the top end of the 
door with one hand and pull up. Hold the handle in 
position on the front. Lower the door onto the padded 
surface. 

Replace the four (4) screws in the top corners and 
bottom and of the door and tighten into place. Do not 
over-tighten the screws, because the door glass could 
crack.

Reinstall the oven door(s) as described on page 8-10. 

E

E

F F

Door Spacer Placement

L

Hinge Removal

H

G

Front Door Glass Reassembly
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Inner Door and Window Assembly

To prevent personal injury, use gloves 
when handling glass components that 
are broken or shattered. 

Remove the oven door(s) as described on page 8-9. 

Lay the door on a flat, padded surface with the door 
gasket facing up. 

Remove the two (2) screws  B  in the top corners of 
the door and the two (2) inner screws  C  on the 
bottom of the door. 

The two outer screws  D  on the bottom of 
the door are part of the hinge assembly. 

Grasp the top end of the door with one hand and pull 
up. Pull the door handle out from underneath. 

Holding the door tightly with both hands, turn it over 
and place it on the flat, padded surface with the front 
door glass facing up. Be careful to hold the door 
assembly tightly while turning it over, since the screws 
that hold it together have been removed. 

Grab the front door glass with both hands and remove 
it.

Remove the six (6) screws  N  that hold the inner heat 
shield  O  in place. Lift the outer heat shield up and out 
towards the top of the door. Take care not to damage 
the door magnet  I .

Remove the three (3) screws  P  that hold the lower 
outer heat shield in place. Lift the lower outer heat 
shield up and out towards the top of the door. 

Remove the five (5) remaining screws  Q  that hold the 
upper outer heat shield in place. Lift up and remove 
the upper outer heat shield toward the top of the 
door. Take care not to damage the door magnet. 

WARNING:

NOTE:

B

D D

C C

B

Oven Door Screw Locations

Q Q Q

Q Q

P P P

Lower Outer and Outer Heat Shield
Screw Locations

NN

N

O

N

Inner Heat Shield Screw Locations

I
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Push the glass window assembly out of the door liner 
from the bottom and lift it out. 

Replace the window glass assembly. The seam  R  in 
the metal rim around the glass must be put toward 
the top of the door.  

Replace the upper outer heat shield and tighten into 
place using the five (5) existing screws. 

Replace the lower outer heat shield and tighten into 
place using the three (3) existing screws. 

Replace the inner heat shield and tighten into place 
using the six (6) existing screws. 

Make sure that the door spacers  F  in the top corners 
of the door are in place before putting the 
replacement door glass in place. 

When replacing the front door glass assembly  G , the 
tabs on the bottom should rest inside of the tabs on 
the door liner  H .

Holding the door tightly with both hands, turn it over 
and place it on the flat, padded surface with the door 
gasket facing up. 

To reinstall the door handle, grasp the top end of the 
door with one hand and pull up. Hold the handle in 
position on the front. Lower the door onto the padded 
surface. 

Replace the four (4) screws in the top corners and 
bottom and of the door and tighten into place. Do not 
over-tighten the screws, because the door glass could 
crack.

Reinstall the oven door(s) as described on page 8-10. 

F F

Door Spacer Placement

H

G

Front Door Glass Reassembly

Inner Door Glass Assembly Removal

R
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Control Panel
Turn off the electrical power supply to the appliance prior to servicing it. Failure to disconnect the 
power supply during service may result in an electrical shock or fire hazard. 

The control panel, power supply, and relay board assemblies in this oven contain electronic 
components that are sensitive to electrostatic discharge (ESD). Wear a properly grounded 
antistatic wrist strap when handling or servicing the printed circuit assemblies. Insert the ESD 
sensitive circuit boards into antistatic bags before placing them on any surface other than the 
oven chassis.  

Remove the oven from the wall as specified on page 
8-10.

Remove the four (4) screws from the top of the oven 
immediately in back the control panel. 

Remove the six (6) screws from the bottom of the 
control panel. 

Grab the sides of control panel with both hands and 
pull it forward with a gentle rocking motion until it 
comes loose from the front of the oven. 

WARNING:

WARNING:

Screws on Top of Control Panel

Screws on Bottom of Control Panel

Control Panel Removal
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Disconnect the wires  A  from the back of the control 
panel printed circuit board assembly. 

When replacing the control panel, connect the wires 
from the oven to the printed circuit board assembly 
on the back of the control panel. Match the location 
marked to on the connectors to the locations marked 
on the printed circuit board. Single ovens have two 
(2) connections, while double oven models have three 
(3).

Oven Controller Removal

Remove the four (4) screws  B  that hold the oven 
controller  C  in place. 

Remove both of the display flex connectors from the 
two (2) sockets on the back of the oven controller 
board.

Pull the oven controller off the back of the LED board 
with a gentle rocking motion. 

U

A

Control Panel Wiring

Display Flex Connections

A

Oven Controller Screw Locations

B

B

B

B

C
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LED Board Removal

Remove the four (4) screws that hold the LED board 
on the back of the touch panel. 

Remove the LED board from the back of the touch 
panel.

LCD Display Removal

The LCD display is mounted to the back of the LED board. 

Pull out gently on the display while prying the six (6) 
display retention clips loose on the other side of the 
LED board. 

Remove the display from the back of the LED board. 

To reinstall the control panel: 

Reassemble the control panel in the reverse order. 

Install the control panel in its original position and 
replace the ten (10) screws that hold it in place. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Reinstall the oven as shown in the installation section 
of this manual (see page 3-13). 

LCD Display Removal

LED Board Screw Locations

Display Retention Clip Locations
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Components Behind the Control Panel
Turn off the electrical power supply to the appliance prior to servicing it. Failure to disconnect 
the power supply during service may result in an electrical shock or fire hazard. 

Power Supply and Relay Boards

The control panel, power supply, and relay board assemblies in this wall oven contain 
electronic components that are sensitive to electrostatic discharge or ESD. Wear a properly 
grounded antistatic wrist strap when handling or servicing the printed circuit assemblies. 
Insert the ESD sensitive circuit boards into antistatic bags before placing them on any surface 
other than the oven chassis.  

Remove the oven completely from the wall as specified 
on page 8-10. 

Remove the four (4) screws that hold the top access 
panel in place on the top of the oven. Remove the 
access panel. 

When replacing the power supply  A , or a relay board 
 B  C , remove the connectors from the assembly being 
replaced. Take note of the orientation of the power 
supply or relay board in relation to the front of the 
oven  D  before removal. A double oven has two relay 
boards (lower  B  and upper  C ) while a single oven
has only one on the left side of the chassis  B .

WARNING:

WARNING:

Access Panel Removal

Power Supply and Relay Boards

A

B C

D
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To release the relay board or power supply, pinch the 
end of the stand-offs with a pair of needle nose pliers 
while gently pulling up on the printed circuit board. 

The switch on the top of the relay 
board must be set to the correct 
position for the oven to work 
properly.

If replacing a relay board, set the switch (SW1) on top 
of the board to “LOWER” or “UPPER” as appropriate. 
On single ovens, set SW1 to “UPPER”. Place the board 
in the same orientation as the board that was 
removed.

If replacing the power supply board, install it in the 
same orientation as the power supply that was 

removed.

Reconnect the wiring harness according to the wiring 
diagram (Appendix D). Make sure that all wires are 
properly held in place by the wire clips inside the 
access panel. 

Holding the access panel with both hands, insert the 
lip of the access panel underneath the back edge of 
the access panel hole. Be careful not to pinch any of 
the wires. 

Secure the access panel in place with the four (4) 
existing screws. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Reinstall the oven as a shown in the installation 
section of this manual (see page 3-13). 

Replacing the Access Panel

Circuit Board Removal

IMPORTANT:
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Door Latch and High Limit Switch

Accessing the door latch and high limit switch requires that oven's top panel be removed. 
When the top panel is removed, the oven’s printed circuit assemblies are exposed. The 
printed circuit assemblies contain electronic components that are sensitive to electrostatic 
discharge or ESD. Wear a properly grounded anti-static wrist strap when touching or 
servicing the printed circuit assemblies. 

To replace the door latch or high limit switch on the bottom chamber of a double oven, see 
page 8-49. 

Remove the oven completely from the wall as specified 
on page 8-10. 

Remove the four (4) screws that hold the access panel 
on the top of the oven in place and remove it 
(reference page 8-29). 

Remove the three (3) screws  E  that hold the door 
latch access panel  F  in place. The door latch access 
panel is located directly behind the control panel  D .

Remove the door latch access panel and the wiring 
harness  G  from one side of the door latch access 
panel to allow access to the door latch and the high 
limit switch. 

If replacing the door latch: 
Remove the two (2) screws that hold the door 
latch in place just below the front of the control 
panel.
Pull the door latch out of the door latch access 
hole.
Label the wires and disconnect them from the 
door latch.  
Connect the replacement door latch to the wiring 
harness, as labeled. 
Insert the door latch back into the access hole and 
line up the screws holes on the latch with the 
mounting holes below the control panel. 
Replace the two (2) screws that hold the door 
latch in place on the front of the oven. 

WARNING:

E D

E

F

E

G

Single/Top Door Latch Access Panel

Door Latch Screw Locations

NOTE:
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   If replacing the high limit switch: 
Remove the two (2) screws that hold the high 
limit switch  H  in place. They removed through 
access holes  J  next to the door latch access hole 
 I .

Pull the high limit switch out of the access hole. 
Label and disconnect the wires. 
Connect the replacement high limit switch to the 
wiring harness as labeled. 
Insert the replacement high limit switch into the 
access hole and install it using the two (2) 
existing screws. 

Reattach the wiring harness to the door latch access 
panel  F . Make sure that the cable bushing is in place. 

Attach the door latch access panel using the existing 
three (3) screws. 

Holding the access panel with both hands, insert the 
lip of the access panel underneath the back edge of 
the access panel hole. Be careful not to pinch any of 
the wires. 

Secure the access panel in place with the four (4) 
existing screws. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Reinstall the oven as a shown in the installation 
section of this manual (see page 3-13). 

Replacing the Access Panel

High Limit Switch Screw Locations

H I

J J

F
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Door Switch

Accessing the door switch requires that oven's top panel be removed. When the top panel is 
removed, the oven’s printed circuit assemblies are exposed. The printed circuit assemblies 
contain electronic components that are sensitive to electrostatic discharge or ESD. Wear a 
properly grounded anti-static wrist strap when touching or servicing the printed circuit 
assemblies. 

For lower door switch removal 
on a double oven, see page 8-
51.

Remove the oven completely from the wall as 
specified on page 8-10. 

Remove the top cover  K  by removing the eighteen 
(18) screws that hold it in place. It is NOT necessary 
to remove the access panel  L  in the center of the 
top cover. 

Remove the two (2) screws that connect the trim 
panels to the control panel. Removal of the two (2) 
control panel screws is required to allow the chassis to 
be raised for access to the switch. 

Remove the four (4) screws (2 on each side  M ) that 
hold the printed circuit chassis  N  to the top of the 
oven.

WARNING:

NOTE:

Control Panel Trim Post Screw Location

L
K

Oven Top Panel and Access Panel

M

N

M

Chassis Mounting Screw Locations
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Hold the printed circuit chassis  N  up from the back of 
the oven and reach underneath to disconnect the door 
switch  O  from the wiring harness. 

Use a screwdriver to break off the plastic tabs that 
hold the switch in place.  

Push the switch out through the front of the oven. 

Insert the replacement switch, wires first, through the 
front of the oven. Push in on the switch until it locks 
firmly into place. 

From the back side of the oven, reconnect the door 
switch to the wiring harness.  

Replace the four (4) screws that hold the chassis to 
the top of the oven. 

Replace the two (2) screws that connect the trim 
posts to the control panel. 

Replace the top cover. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Reinstall the oven as a shown in the installation section 
of this manual (see page 3-13). 

Smoke Eliminator, Chassis, Single Oven

Accessing the chassis smoke eliminator requires that oven's top panel be removed. When the 
top panel is removed, the oven’s printed circuit assemblies are exposed. The printed circuit 
assemblies contain electronic components that are sensitive to electrostatic discharge or ESD. 
Wear a properly grounded anti-static wrist strap when touching or servicing the printed 
circuit assemblies.  

For removal of the oven chamber smoke eliminator see page 8-12. For removal of the chassis 
smoke eliminator for a double oven, see page 8-52. 

Remove the oven completely from the wall as shown 
on page 8-10. 

Remove the top cover  K  by removing the eighteen 
(18) screws that hold it in place. It is NOT necessary 
to remove the access panel  L  in the center of the 
top cover. 

WARNING:

NOTE:

L
K

Oven Top Panel and Access Panel

N

O

Door Switch Location
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Remove the two (2) screws that hold the smoke 
eliminator duct (cover)  P  in place. 

Remove the three (3) screws that hold the smoke 
eliminator  Q  in place.

Install the replacement smoke eliminator using the 
three (3) existing screws. 

Replace the smoke eliminator duct (cover) using the 
two (2) existing screws. 

Replace the top cover. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Reinstall the oven as a shown in the installation 
section of this manual (see page 3-13). 

P

Single /Top Upper Smoke Eliminator Duct (cover)

Q

Single/Top Upper Smoke Eliminator



Dacor® Wall Oven Service Manual 

Page 8-36 

Components Behind the Side Panels
Turn off the electrical power supply to the appliance prior to servicing it. Failure to disconnect 
the power supply during service may result in an electrical shock or fire hazard. 

Light Fixtures 

To prevent electrical shock and/or personal injury, make certain that the oven and light 
bulb(s) are cool and that power to the oven has been turned off at the main power supply 
before replacing the light bulb(s). 

Always ensure that the lens cover is in place when using the oven. The lens cover protects 
the bulbs from breakage that can be caused by high temperatures or being bumped. 

Accessing the light fixture wiring requires that oven's top panel be removed. When the top 
panel is removed, the oven’s printed circuit assemblies are exposed. The printed circuit 
assemblies contain electronic components that are sensitive to electrostatic discharge or ESD. 
Wear a properly grounded antistatic wrist strap when touching or servicing the printed circuit 
assemblies. 

Do not touch the halogen light 
bulbs with your fingers. Hand oils 
will stick to the bulb and cause it 
to burn out faster than normal. 
Use a glove when handling them. 

Light bulb replacement is 
considered to be a homeowner 
maintenance operation. 

Remove the oven completely from the wall as 
specified on page 8-10. 

Remove the trim post from the same side of the oven 
as the light fixture requiring service: 

Remove the screw that attaches the top of the 
trim post to the bottom of the control panel. 

WARNING:

WARNING:

WARNING:

IMPORTANT:

NOTE:

Control Panel Trim Post Screw Location

WARNING:
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Remove the screws that attach the trim post to 
the side of the oven. On a single oven there are 
three (3), on a double oven there are six (6). 

Remove the ten (10) screws that hold the case side 
cover in place on the same side of the oven as the 
light fixture requiring service. If you are servicing a 
double oven, you need only remove the side panel for 
the oven chamber with the light fixture that requires 
service.

Remove the top panel  A  by removing the eighteen 
(18) screws that hold it in place. It is NOT necessary 
to remove the access panel  B  in the center of the top 
panel.

Trim Post Side Screws

Case Side Cover Screw Locations

B
A

Oven Top Panel and Access Panel
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The wires for the light fixtures (and the meat probe 
socket) run up the side of the oven chamber behind the 
case side covers. 

Single ovens and upper double oven: 
Expose the connector for the light fixture by 
pushing the connector through the floor of the 
chassis and pulling the wires out through the 
access hole in the side of the oven chamber. 
Remove the bushing on the floor of the oven to 
make it easier to push the connector out of the 
chassis.

Lower double oven: 
Expose the connector for the light fixture by 
pulling the wires out through the access hole in 
the side of the oven chamber.  

Remove the four (4) screws that hold the rack support 
in place in front of the light fixture being serviced. Be 
careful not to scratch the inside surface of the oven 
when removing the rack support. 

Light Fixture Connector

Rack Support Screw Locations
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Use the lens stick with caution. 
Do not cause uneven stress on 
the lens. 

Gently insert the pointed end of the lens pry stick 
(Dacor Part No. 62974), supplied with the oven, under 
the center edge of the lens. Hold your hand under the 
lens for support, then pull it straight out. 

Using a glove, pull the light bulb straight out of the 
light socket (do not turn). 

Using a glove, insert the bulb into the replacement 
light fixture socket. If replacing the bulb, use only 
Dacor light bulb Part No. 92317.  

Using a screwdriver, pry the locking tabs toward the 
back of the old light fixture forward. Prying the tabs 
forward will allow the fixture to be removed from the 
oven wall. 

Pull the light fixture out of the hole in the side of the 
oven, pulling the wire and connector with it. Use a 
screwdriver, if necessary, to move the insulation 
around behind the hole to allow the connector to slide 
out of the wall into the oven chamber. 

Gently push the connector and wire attached to the 
replacement light fixture through the hole and 
insulation in the wall of the oven. Use a screwdriver, if 
necessary, to move the insulation around behind the 
hole to allow the connector to pass through to the 
outside of the oven chamber. 

Reconnect the light fixture wiring to the connector on 
the side of the oven. Push the light fixture connector 
back into the access hole. 

Single ovens and upper double oven: 
Pull the light fixture connector up into the chassis. 
If necessary, reposition the meat probe connector 
in the same way. Replace the wire bushing. 

On single and upper double 
ovens, the light fixture (and meat 
probe) connectors must be pulled 
up into the chassis to prevent 
restriction of airflow. 

Reinstall the lens cover by aligning the cover over the 

IMPORTANT:

Light Fixture Removal

Light Fixture Lens Removal

Light Fixture Tabs

WARNING:
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opening and gently pressing it into its original position. 
Be sure that the side of the lens cover with the cutout 
is toward the front of the oven, by the light socket. 

To prevent scratching of the oven 
and wall, replace the rack support 
only in the manner specified 
below.

Insert the end of the rack support with the two (2) 
vertical bars first  C . Insert the rack support into the 
oven at a 45° angle to the sidewall, placing the two 
(2) vertical bars behind the temperature sensor  D .

Rotate the rack support into place, matching the four 
(4) protruding pins  E  on the rack support to the holes 
 F  on the side of the oven wall. 

Mount the rack support in place using the four (4) 
existing screws. 

Reinstall the side panel using the ten (10) existing 
screws. 

Replace the top cover. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Replace the trim post using the existing screws. One of 
the screws is inserted through the top of the trim post 
into the control panel. A single oven has three (3) 
screws holding the side of the trim post in place, while 
a double oven has six (6) screws holding the side of 
the trim post in place. 

Reinstall the oven as a shown in the installation section 
of this manual (see page 3-13). 

IMPORTANT:

F
D

C

E

F

Rack Support Installation
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Meat Probe Socket

Accessing the meat probe socket wiring requires that oven's top panel be removed. When 
the top panel is removed, the oven’s printed circuit assemblies are exposed. The printed 
circuit assemblies contain electronic components that are sensitive to electrostatic discharge 
or ESD. Wear a properly grounded antistatic wrist strap when touching or servicing the 
printed circuit assemblies. 

Remove the oven completely from the wall as specified 
on page 8-10. 

Remove the trim post from the left side of the oven  
(as you face the front): 

Remove the screw that attaches the top of the 
trim post to the bottom of the control panel. 

Remove the screws that attach the trim post to the 
left side cover of the oven. On a single oven there 
are three (3), on a double oven there are six (6). 

Trim Post Side Screws

Control Panel Trim Post Screw Location

WARNING:
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Remove the ten (10) screws that hold the left case 
side cover in place. If you are servicing a double oven,
you need only remove the side panel for the oven 
chamber with the meat probe socket that requires 
service.

Remove the top panel  A  by removing the eighteen 
(18) screws that hold it in place. It is NOT necessary 
to remove the access panel  B  in the center of the top 
panel.

The wires for the meat probe socket run up the left 
side (along with the light fixture wires) of the oven 
behind the left case side cover. 

Single ovens and upper double oven: 
Expose the connector for the meat probe socket 
by pushing the connector through the floor of the 
chassis and pulling the wires out through the 
access hole in the side of the oven chamber. 
Remove the bushing on the floor of the oven to 
make it easier to push the connector out of the 
chassis.

Lower double oven: 
Expose the connector for the meat probe socket 
by pulling the wires out through the access hole in 
the side of the oven chamber. 

Disconnect the meat probe wires from the connector. 
Meat Probe and Light Fixture Connectors

Case Side Cover Screw Locations

B
A

Oven Top Panel and Access Panel
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Using a 3/8” nut driver, remove the nut that holds the 
meat probe socket in place. 

Push the meat probe socket through the insulation 
and wire access hole in the wall of the oven. Use a 
screwdriver, if necessary, to move the insulation 
around behind the hole to allow the socket to pass 
through to the outside of the oven chamber. 

From the outside of the oven, push the replacement 
meat probe socket through the wire access hole and 
insulation in the wall of the oven. Guide the threaded 
end of the socket into the meat probe socket 
mounting hole. Use a screwdriver, if necessary, to 
move the insulation around behind the hole to allow 
the socket through from the outside of the oven 
chamber.

Reconnect the meat probe wiring to the connector on 
the side of the oven. Push the meat probe connector 
back into the access hole. 

Single ovens and upper double oven: 
Pull the meat probe connector up into the chassis. 
Reposition the light fixture connector in the same 
way. Replace the wire bushing. 

On single and upper double ovens,
the meat probe (and light fixture) 
connectors must be pulled up into 
the chassis to prevent restriction 
of airflow. 

Replace the bushing on the floor of the chassis.  

Reinstall the case side cover using the ten (10) existing 
screws. 

Replace the top cover. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Meat Probe Socket Nut

Meat Probe Socket Removal

WARNING:
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Replace the trim post using the existing screws. One of 
the screws is inserted through the top of the trim post 
into the control panel. The remaining screws attach the 
trim post to the side of the oven. A single oven has 
three (3) screws holding the side of the trim post in 
place, while a double oven has six (6) screws holding 
the side of the trim post in place. 

Reinstall the oven as a shown in the installation section 
of this manual (see page 3-13). 
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Components Behind the Back Cover
Turn off the electrical power 
supply to the appliance prior to 
servicing it. Failure to disconnect 
the power supply during service 
may result in an electrical shock 
or fire hazard. 

Removing the Back Cover

Remove the oven completely from the wall as 
specified on page 8-10. 

Remove the screws from the back cover  A . Some of 
the screws that hold the cover in place are located 
around sides  B . See Table 8-3 for the number and 
location of screws. 

Table 8-3  Back Cover Screws

WARNING:

Number of 
Screws in: 

Single
Oven 

Double 
Oven 

Back Cover 14 21 
Left Side of Back Cover* 2 6 
Right Side of Back Cover* 4 7 

* Facing the Back of the Oven 

B
A

Back Cover

Back Cover Removal
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Convection Fan (motor)

Remove the convection fan blade from inside the 
oven. See convection fan (blade) removal on page 8-
13.

With the convection fan and back cover removed (see 
page 8-45), disconnect the three (3) power wires 
connected to the fan motor  C .

Table 8-4  Convection Fan Wiring

Remove the three (3) screws  D  that hold the 
convection fan motor in place. 

To reinstall the convection fan assembly: 
Place the convection fan against the back wall of 
the oven with the electrical terminals  E  facing up. 
Attach the fan motor to the back of the oven using 
the three (3) existing screws. 
Attach the fan motor wires to the three (3) 
terminals on the fan motor according to Table 8-4. 
Reinstall the convection fan and reinstall the 
convection baffle. Be sure that the convection 
baffle is in the correct orientation (large square 
hole on the bottom left, see page 8-14). 

Replace the back cover. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Reinstall the oven as a shown in the installation section 
of this manual (see page 3-13). 

Terminal Wire Color 
Low (L) Orange 
High (H) Brown 

Neutral (N) Yellow 

C

Convection Fan Motor Terminals

E

D

D

D

Convection Fan Assembly
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Cooling Fan (blower)

Accessing the cooling fan for a single oven or upper double oven requires that oven's top panel 
be removed. When the top panel is removed, the oven’s printed circuit assemblies are exposed. 
The printed circuit assemblies contain electronic components that are sensitive to electrostatic 
discharge or ESD. Wear a properly grounded antistatic wrist strap when touching or servicing 
the printed circuit assemblies.  

The following steps do not apply to 
the lower cooling fan on a double 
oven. For removal of the lower 
cooling fan on a double oven, see 
page 8-48. 

Remove the top panel  F  by removing the eighteen 
(18) screws that hold it in place. It is NOT necessary 
to remove the access panel  G  in the center of the top 
panel.

With the back cover removed (see page 8-45), disconnect 
the tachometer connector  H  and the three (3) power 
wires  I  that are connected to the motor. 

Table 8-5  Cooling Fan Wiring

Remove the four (4) screws  J  at the base of the 
blower. Remove the cooling fan assembly. 

To reinstall the cooling fan assembly: 
Inspect the fan first. Make sure the fan spins 
freely. The fan blades must be straight and not 
dented, so that there is no vibration when 
spinning.
Line up the four (4) screw holes on the blower 
with the mounting holes in the exhaust ducts that 
hold the cooling fan assembly in place. The motor 
should be on the left side, as you face the back of 
the oven. Insert the four (4) existing screws into 
the holes and tighten into place. 
Plug the tachometer connector into the 
tachometer receptacle on the motor.  
Connect the three (3) power wires to the terminals 
on the cooling fan assembly according to Table 
8-5.

Replace the back and top covers. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

WARNING:

NOTE:

I

I

H

Cooling Fan Motor Terminals

J

J

Cooling Fan Assembly Screw Locations

G
F

Oven Top Panel and Access Panel

Terminal Wire Color 
1 White 
2 Black 
3 Blue 
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Reinstall the oven as a shown in the installation 
section of this manual (see page 3-13). 

Lower Cooling Fan (blower)

The following procedure applies only to 
the removal of the lower cooling fan on a 
double oven.  

With the back cover removed (see page 8-45), 
disconnect the tachometer connector  H  and the three 
(3) power wires  I  from the motor. 

Table 8-6  Cooling Fan Wiring

Remove the two (2) screws that hold the lower left 
exhaust duct  K  and the four (4) screws that hold the 
lower right exhaust duct  L  in place. 

Grasp the lower cooling fan assembly  M  with both 
hands. Push the assembly to the left, then pull out to 
remove.

If replacing the cooling fan assembly, remove the 
screws  N  that attach the exhaust ducts to the blower 
assembly and install them on the replacement cooling 
fan assembly. 

To reinstall the cooling fan assembly: 
Inspect the fan first. Make sure the fan spins 
freely. The fan blades must be straight and not 
dented, so that there is no vibration when 
spinning.
Line up the six (6) mounting holes on the exhaust 
ducts with the screw holes on the back of the 
oven.
Secure the cooling fan assembly in place, using 
the existing screws to re-attach the exhaust ducts 
to the back of the oven. 
Plug the tachometer connector into the 
tachometer receptacle on the motor.  
Connect the three (3) power wires to the 
terminals on the cooling fan assembly according 
to Table 8-6. 

Replace the back cover. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Reinstall the oven as a shown in the installation 
section of this manual (see page 3-13). 

NOTE:
I

H

I

Lower Cooling Fan Motor Terminals

L

K

M

N

N

Lower Cooling Fan Assembly Screw Locations

Terminal Wire Color 
1 White 
2 Black 
3 Blue 
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High Limit Switch, Double Oven, Bottom

To replace the high limit switch on a single 
oven or the upper chamber of a double
oven see page 8-31. 

After removing the oven’s back cover, remove the 
lower cooling fan (see page 8-48). 

Using a ratchet and a T-20 Torx head, reach into the 
space between the upper and lower oven chambers 
and remove the two (2) screws hold the high limit 
switch  O  in place. 

Using the wiring harness attached to the high limit 
switch, pull the high limit switch out of the back of the 
oven.

Disconnect the wires from the high limit switch. 

To reinstall high limit switch: 
Connect the wires on the wiring harness to the 
high limit switch. 
Use the wiring harness to push the high limit 
switch into place between the oven chambers. 
Line the mounting holes on the high limit switch 
up with the screw holes in the oven chamber. 

Using a ratchet and a T-20 Torx head, install the two 
(2) screws hold the high limit switch in place.  

Replace the lower cooling fan. 

Replace the back cover. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Reinstall the oven as a shown in the installation 
section of this manual (see page 3-13). 

NOTE:

O

Lower High Limit Switch Location
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Bottom Door Latch, Double Oven

To remove the door latch on a single
oven or the upper chamber of a double 
oven, see page 8-31. 

After removing the oven’s back cover, remove the 
lower cooling fan assembly (see page 8-48). 

Remove the two (2) screws that hold the lower door 
latch in place. The screws are located just above the 
lower oven chamber on either side of the door latch 
slot. 

From the back side of the oven, use the wiring 
harness attached to the door latch  P  to pull it out of 
the back of the oven. 

Label and disconnect the wires from the door latch. 
Connect the wiring harness to the replacement door 
latch.

When reinstalling the door latch: 
Push the door latch into position through the back 
of the oven using the wiring harness to maneuver 
it into place. Line the screw holes up with the 
mounting holes on the front of the oven above the 
lower oven chamber. 
Replace the two (2) screws that hold the door 
latch in place. 
Reinstall the lower cooling fan. 

Replace the back cover. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Reinstall the oven as a shown in the installation section 
of this manual (see page 3-13). 

NOTE:

Lower Door Latch Screw Locations

P

Lower Door Latch Location
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Door Switch, Lower, Double Oven

To remove the door switch on a single 
oven or the upper chamber of a double 
oven, see page 8-33. 

After removing the oven’s back cover, remove the 
lower cooling fan assembly (see page 8-48). 

Reaching in through the back of the oven, disconnect 
the door switch  Q  from the wiring harness. 

Reaching in through the back of the oven, use a 
screwdriver to break off the plastic tabs that hold the 
switch in place.  

Push the switch out through the front of the oven. 

Insert the replacement switch, wires first, through the 
front of the oven. Push in on the switch until it locks 
firmly into place. 

From the back side of the oven, reconnect the door 
switch to the wiring harness.  

Reinstall the lower cooling fan. 

Replace the back cover. 

Reinstall the oven door(s) as described on page 8-10. 

Test the oven to ensure that repairs were properly 
completed. 

Reinstall the oven as a shown in the installation 
section of this manual (see page 3-13). 

NOTE:

Q

Lower Door Switch Location
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R
es

et
-a

bi
lit

y 

U
se

r 
A

ct
io

n
s/

 
So

lu
ti

on
s

U
42

 R
EL

A
Y

 
B

O
A

R
D

 
(u

pp
er

/s
in

gl
e)

  

L4
2 

R
EL

A
Y

 
B

O
A

R
D

 (
lo

w
er

) 

E2
 c

he
ck

su
m

 
fa

ilu
re

 o
n 

up
pe

r 
bo

ar
d.

Ba
d 

re
la

y 
bo

ar
d.

N
/A

 
R
ep

la
ce

 r
el

ay
 

bo
ar

d.

Ca
lc

ul
at

ed
 E

2 
ch

ec
ks

um
 d

oe
s 

no
t 

ag
re

e 
w

ith
 

th
e 

st
or

ed
 E

2 
ch

ec
ks

um
.  

O
n 

po
w

er
 u

p,
 t

he
 

co
nt

ro
l

re
ca

lc
ul

at
es

 t
he

 
ch

ec
ks

um
 5

 t
im

es
 

be
fo

re
 d

ef
au

lti
ng

to
 a

 f
at

al
 e

rr
or

.  
Ch

ec
ks

um
co

ns
ta

nt
ly

m
on

ito
re

d 
if 

po
w

er
 u

p 
ch

ec
ks

um
 t

es
t 

is
 

pa
ss

ed
.

N
o 

fu
nc

tio
ns

 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
 

U
43

 R
EL

A
Y

 
B

O
A

R
D

 
(u

pp
er

/s
in

gl
e)

  

L4
3 

R
EL

A
Y

 
B

O
A

R
D

 (
lo

w
er

) 

N
o 

ZC
 s

ee
n 

on
 

re
la

y 
bo

ar
d.

 

Ba
d 

co
nn

ec
tio

n 
on

 S
19

 r
el

ay
 o

r 
ba

d 
re

la
y 

bo
ar

d.

Ve
rif

y 
th

at
 t

he
 

co
nn

ec
tio

ns
 a

re
 

pr
op

er
 o

n 
S1

9 
(d

ou
bl

e 
lin

e 
br

ea
k 

re
la

y)
.

Se
cu

re
co

nn
ec

tio
ns

 a
t 

S1
9 

an
d 

th
en

 
re

pl
ac

e 
re

la
y 

bo
ar

d.

Lo
ss

 o
f 

ZC
 o

n 
up

pe
r 

bo
ar

d.
  

Th
is

 e
rr

or
 is

 
re

ve
rs

ib
le

.

N
o 

fu
nc

tio
ns

 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
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D
is

pl
ay

ed
 E

rr
or

 
M

es
sa

ge

D
es

cr
ip

ti
on

/
Fa

ilu
re

C
ri

te
ri

a 
So

u
rc

es
 

C
h

ec
ks

  
So

lu
ti

on
 

So
ft

w
ar

e 
Lo

gi
c

D
es

cr
ip

ti
on

(S
ch

ot
t)

Fu
n

ct
io

n
A

va
ila

bi
lit

y/
 

R
es

et
-a

bi
lit

y 

U
se

r 
A

ct
io

n
s/

 
So

lu
ti

on
s

D
oo

r 
no

t 
cl

os
ed

 
pr

op
er

ly
 o

r 
al

ig
nm

en
t 

of
f 
to

 
no

t 
ac

tiv
at

e 
lo

ck
 

sw
itc

h 
w

he
n 

cl
os

ed
. 

1)
 V

er
ify

 d
oo

r 
is

 
cl

os
ed

 p
ro

pe
rly

.  
2)

 C
he

ck
 s

w
itc

h 
st

at
es

 in
 s

er
vi

ce
 

sc
re

en
s 

(d
oo

r 
an

d 
lo

ck
).

Tr
y 

to
 f

ix
 

al
ig

nm
en

t 
/ 

do
or

 
cl

os
ur

e 
is

su
e.

 

M
ot

or
 is

 n
ot

 
po

w
er

ed
 o

r 
is

 
ja

m
m

ed
.

Ch
ec

k 
m

ot
or

 
ac

tu
at

io
n 

us
in

g 
se

rv
ic

e 
sc

re
en

s.

R
em

ov
e 

ja
m

 
co

nd
iti

on
 (

m
ay

 
ne

ed
 t

o 
"t

w
ea

k"
 

la
tc

h 
ho

ok
) 

an
d 

th
en

 r
ep

la
ce

 la
tc

h 
m

ot
or

m
ec

ha
ni

sm
. 

U
50

LA
TC

H
/D

O
O

R
 

(u
pp

er
/s

in
gl

e)
  

L5
0

LA
TC

H
/D

O
O

R
 

(l
ow

er
)

La
tc

h 
lo

ck
 f
ai

lu
re

: 
80

 s
ec

on
ds

 o
f 

af
te

r 
a 

lo
ck

 
co

m
m

an
d 

is
 s

en
t 

an
d 

no
 c

lo
su

re
 o

f 
th

e 
lo

ck
 s

w
itc

h 
is

 
de

te
ct

ed
. 

Lo
ck

 s
w

itc
h 

is
 

ba
d.

Ch
ec

k 
th

e 
si

gn
al

 
fo

r 
op

en
 a

nd
 

cl
os

ed
 s

ta
te

 
th

ro
ug

h
ac

tiv
at

io
n 

at
 J

18
 

pi
ns

 7
, 9

, a
nd

 1
0 

on
 r

el
ay

 b
oa

rd
. 

R
ep

la
ce

 la
tc

h 
m

ot
or

m
ec

ha
ni

sm
. 

Fa
ta

l e
rr

or
 a

ft
er

 
80

 s
ec

on
ds

. T
he

 
do

or
 lo

ck
 s

w
itc

h 
is

 n
ot

 d
et

ec
te

d 
fo

r 
80

 s
ec

on
ds

 
w

hi
le

 lo
ck

in
g 

th
e 

do
or

.

Co
ok

in
g 

av
ai

la
bl

e.
 

Cl
ea

ni
ng

 N
O

T 
av

ai
la

bl
e.

 

M
ak

e 
su

re
 d

oo
r 

is
 

cl
os

ed
 p

ro
pe

rly
.  

Ca
ll 

fo
r 

se
rv

ic
e.
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D
is

pl
ay

ed
 E

rr
or

 
M

es
sa

ge

D
es

cr
ip

ti
on

/
Fa

ilu
re

C
ri

te
ri

a 
So

u
rc

es
 

C
h

ec
ks

  
So

lu
ti

on
 

So
ft

w
ar

e 
Lo

gi
c

D
es

cr
ip

ti
on

(S
ch

ot
t)

Fu
n

ct
io

n
A

va
ila

bi
lit

y/
 

R
es

et
-a

bi
lit

y 

U
se

r 
A

ct
io

n
s/

 
So

lu
ti

on
s

D
oo

r 
no

t 
cl

os
ed

 
pr

op
er

ly
 o

r 
al

ig
nm

en
t 

of
f, 

do
es

 n
ot

 a
ct

iv
at

e 
lo

ck
 s

w
itc

h 
w

he
n 

cl
os

ed
. 

1)
 V

er
ify

 d
oo

r 
is

 
cl

os
ed

 p
ro

pe
rly

.  
2)

 C
he

ck
 s

w
itc

h 
st

at
es

 in
 s

er
vi

ce
 

sc
re

en
s 

(d
oo

r 
an

d 
lo

ck
).

Tr
y 

to
 f

ix
 

al
ig

nm
en

t 
/ 

do
or

 
cl

os
ur

e 
is

su
e.

 

M
ot

or
 is

 n
ot

 
po

w
er

ed
 o

r 
is

 
ja

m
m

ed
.

Ch
ec

k 
m

ot
or

 
ac

tu
at

io
n 

us
in

g 
se

rv
ic

e 
sc

re
en

s.

R
em

ov
e 

ja
m

 
co

nd
iti

on
 (

m
ay

 
ne

ed
 t

o 
"t

w
ea

k"
 

la
tc

h 
ho

ok
) 

an
d 

th
en

 r
ep

la
ce

 la
tc

h 
m

ot
or

m
ec

ha
ni

sm
. 

U
51

LA
TC

H
/D

O
O

R
 

(u
pp

er
/s

in
gl

e)
  

L5
1

LA
TC

H
/D

O
O

R
 

(l
ow

er
)

La
tc

h 
ph

as
e 

fa
ilu

re
:

80
 s

ec
on

ds
 a

ft
er

 
an

 u
nl

oc
k 

co
m

m
an

d 
is

 s
en

t 
th

e 
ph

as
e 

sw
itc

h 
do

es
 n

ot
 c

lo
se

. 

Ph
as

e 
sw

itc
h 

is
 

ba
d.

Ch
ec

k 
th

e 
si

gn
al

 
fo

r 
op

en
 a

nd
 

cl
os

ed
 s

ta
te

 
th

ro
ug

h
ac

tiv
at

io
n 

at
 J

18
 

pi
ns

 1
, 2

, a
nd

 3
 

on
 r

el
ay

 b
oa

rd
. 

R
ep

la
ce

 la
tc

h 
m

ot
or

m
ec

ha
ni

sm
. 

Fa
ta

l e
rr

or
 a

ft
er

 
80

 s
ec

on
ds

. T
he

 
do

or
 u

nl
oc

k 
(P

ha
se

 s
w

itc
h)

 is
 

no
t 

de
te

ct
ed

 f
or

 
80

 s
ec

on
ds

 w
hi

le
 

un
-lo

ck
in

g 
th

e 
do

or
.

Co
ok

in
g 

av
ai

la
bl

e.
 

Cl
ea

ni
ng

 N
O

T 
av

ai
la

bl
e.

 

M
ak

e 
su

re
 d

oo
r 

is
 

cl
os

ed
 p

ro
pe

rly
.  

Ca
ll 

fo
r 

se
rv

ic
e.

 

U
52

LA
TC

H
/D

O
O

R
 

(u
pp

er
/s

in
gl

e)
  

L5
2

LA
TC

H
/D

O
O

R
 

(l
ow

er
)

Re
du

nd
an

t 
sw

itc
h 

fa
ilu

re
:

A 
do

ub
le

 c
he

ck
 

on
 t

he
 s

ta
te

 o
f 

th
e 

sw
itc

he
s 

sh
ow

s 
in

co
m

pa
tib

le
st

at
es

. 

Ba
d 

sw
itc

he
s 

or
 

po
ss

ib
le

 b
ad

 r
el

ay
 

bo
ar

d.

Ch
ec

k 
sw

itc
h 

st
at

es
 a

t 
J1

8 
on

 
re

la
y 

bo
ar

d.
 

R
ep

la
ce

 la
tc

h 
m

ot
or

 m
ec

ha
ni

sm
 

an
d 

th
en

 r
el

ay
 

bo
ar

d.

Fa
ta

l e
rr

or
 a

ft
er

 
80

 s
ec

on
ds

. C
am

 
sw

itc
h 

N
.O

 a
nd

 
ca

m
 s

w
itc

h 
N

.C
. 

ar
e 

no
t 

co
m

pl
em

en
ta

ry
.

La
tc

h 
sw

itc
h 

N
.O

 
an

d 
la

tc
h 

sw
itc

h 
N

.C
. a

re
 n

ot
 

co
m

pl
em

en
ta

ry
.

Co
ok

in
g 

av
ai

la
bl

e.
 

Cl
ea

ni
ng

 N
O

T 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
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D
is

pl
ay

ed
 E

rr
or

 
M

es
sa

ge

D
es

cr
ip

ti
on

/
Fa

ilu
re

C
ri

te
ri

a 
So

u
rc

es
 

C
h

ec
ks

  
So

lu
ti

on
 

So
ft

w
ar

e 
Lo

gi
c

D
es

cr
ip

ti
on

(S
ch

ot
t)

Fu
n

ct
io

n
A

va
ila

bi
lit

y/
 

R
es

et
-a

bi
lit

y 

U
se

r 
A

ct
io

n
s/

 
So

lu
ti

on
s

U
53

LA
TC

H
/D

O
O

R
 

(u
pp

er
/s

in
gl

e)
  

L5
3

LA
TC

H
/D

O
O

R
 

(l
ow

er
)

D
oo

r 
sw

itc
h 

la
tc

hi
ng

 f
ai

lu
re

: 
Th

e 
do

or
 s

w
itc

h 
is

 o
pe

ne
d 

w
he

n 
th

e 
lo

ck
 s

w
itc

h 
is

 
cl

os
ed

. 

D
oo

r 
no

t 
cl

os
ed

 
pr

op
er

ly
 w

he
n 

lo
ck

ed
 (

po
ss

ib
le

 
ta

m
pe

rin
g 

or
 

by
pa

ss
in

g 
by

 a
 

m
ag

ne
t 

or
 

ho
ld

in
g 

th
e 

sw
itc

h 
ho

ok
 

du
rin

g 
lo

ck
in

g)
. 

Ba
d 

do
or

 s
w

itc
h.

Ve
rif

y 
sw

itc
h 

st
at

e 
ch

an
ge

s 
pr

op
er

ly
 in

 
se

rv
ic

e 
sc

re
en

s.

R
ep

la
ce

 D
oo

r 
sw

itc
h.

 

Th
e 

ov
en

 d
oo

r 
op

en
s 

du
rin

g 
th

e 
lo

ck
in

g 
of

 t
he

 
do

or
. D

oo
r 

lo
ck

 
re

tu
rn

s 
to

 a
n 

un
lo

ck
ed

 s
ta

te
.

Th
e 

er
ro

r 
is

 r
es

et
 

w
he

n 
th

e 
ov

en
 

do
or

 is
 c

lo
se

d.
 

Co
ok

in
g 

av
ai

la
bl

e.
 

Cl
ea

ni
ng

 N
O

T 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
 

U
54

LA
TC

H
/D

O
O

R
 

(u
pp

er
/s

in
gl

e)
  

L5
4

LA
TC

H
/D

O
O

R
 

(l
ow

er
)

Lo
ck

 e
na

bl
e 

fa
ilu

re
:

En
ab

le
 is

 a
ct

iv
e 

be
lo

w
 4

40
°F

 o
r 

no
t 

ac
tiv

e 
ab

ov
e 

65
0°

F.

Ba
d 

re
la

y 
bo

ar
d.

N
/A

 
R
ep

la
ce

 r
el

ay
 

bo
ar

d.

Th
e 

lo
ck

 e
na

bl
e 

ou
tp

ut
 r

em
ai

ns
 

en
ab

le
d 

w
he

n 
pr

ob
e 

1 
te

m
pe

ra
tu

re
s 

fa
ll 

be
lo

w
 4

40
°F

 o
r 

do
es

 n
ot

 d
is

ab
le

 
th

e 
do

or
 lo

ck
 

ci
rc

ui
tr

y 
w

he
n 

pr
ob

e 
1 

te
m

pe
ra

tu
re

s 
ex

ce
ed

 6
50

°F
.  

Co
ok

in
g 

av
ai

la
bl

e.
 

Cl
ea

ni
ng

 N
O

T 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
 

U
55

LA
TC

H
/D

O
O

R
 

(u
pp

er
/s

in
gl

e)
  

L5
5

LA
TC

H
/D

O
O

R
 

(l
ow

er
)

La
tc

h 
m

ot
or

 
fa

ilu
re

:
Po

w
er

 t
o 

m
ot

or
 is

 
no

t 
pr

es
en

t 
or

 
to

o 
lo

w
 f

or
 

op
er

at
io

n.
 

Ba
d 

m
ot

or
 o

r 
ba

d 
re

la
y 

bo
ar

d.
 

Ch
ec

k 
po

w
er

 o
ut

 
pu

t 
on

 J
17

 p
in

s 
2 

an
d 

4.
 

R
ep

la
ce

 la
tc

h 
m

ot
or

 m
ec

ha
ni

sm
 

or
 r

el
ay

 b
oa

rd
. 

D
oo

r 
m

ot
or

 
ou

tp
ut

 is
 s

ho
rt

ed
 

to
 5

 v
ol

ts
. T

he
 

co
nt

ro
l c

ou
nt

s 
fo

ur
 r

ev
ol

ut
io

ns
 

be
fo

re
 in

di
ca

tin
g 

a 
do

or
 m

ot
or

 
fa

ilu
re

.

N
o 

fu
nc

tio
ns

 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
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D
is

pl
ay

ed
 E

rr
or

 
M

es
sa

ge

D
es

cr
ip

ti
on

/
Fa

ilu
re

C
ri

te
ri

a 
So

u
rc

es
 

C
h

ec
ks

  
So

lu
ti

on
 

So
ft

w
ar

e 
Lo

gi
c

D
es

cr
ip

ti
on

(S
ch

ot
t)

Fu
n

ct
io

n
A

va
ila

bi
lit

y/
 

R
es

et
-a

bi
lit

y 

U
se

r 
A

ct
io

n
s/

 
So

lu
ti

on
s

Bl
oc

ke
d 

ai
rf

lo
w

. 
Ch

ec
k 

fa
n 

sp
ee

d 
an

d 
op

er
at

io
ns

 in
 

se
rv

ic
e 

sc
re

en
s.

  

1)
 I

f 
op

er
at

io
na

l, 
an

d 
hi

gh
 s

pe
ed

 o
r 

be
tw

ee
n 

1 
an

d 
50

, c
le

ar
 a

ny
 

bl
oc

ka
ge

s 
in

 
ai

rf
lo

w
 p

at
hs

. 

D
am

ag
ed

 o
r 

de
ta

ch
ed

 b
la

de
s.

Ch
ec

k 
fa

n 
sp

ee
d 

an
d 

op
er

at
io

ns
 in

 
se

rv
ic

e 
sc

re
en

s.
  

2)
 I

f 
ex

tr
em

el
y 

hi
gh

 a
nd

 n
o 

bl
oc

ka
ge

s,
 a

nd
 

no
 a

ir 
m

ov
em

en
t,

 
ve

rif
y 

fa
n 

bl
ad

es
 

ar
e 

at
ta

ch
ed

 a
nd

 
un

da
m

ag
ed

.  
R
ep

la
ce

 f
an

. 

Ba
d 

ha
ll 

ef
fe

ct
 

se
ns

or
. 

If
 f

an
 o

pe
ra

te
s 

no
rm

al
 b

ut
 

re
ad

in
gs

 a
re

 b
ad

.

R
ep

la
ce

 f
an

 
(w

hi
ch

 w
ill

 
re

pl
ac

e 
H

ES
).

 

U
60

 C
O

O
LI

N
G

 
FA

N
(u

pp
er

/s
in

gl
e)

  

L6
0 

C
O

O
LI

N
G

 
FA

N
 (

lo
w

er
) 

Co
ol

in
g 

fa
n 

fa
ilu

re
:

Lo
w

 s
pe

ed
 h

as
 

ei
th

er
 e

xc
ee

de
d 

75
0 

or
 is

 b
el

ow
 

50
 p

ul
se

s 
pe

r 
se

co
nd

. 

Ba
d 

re
la

y 
bo

ar
d.

If
 f

an
 o

pe
ra

te
s 

no
rm

al
 b

ut
 

re
ad

in
gs

 a
re

 b
ad

 
an

d 
th

er
e 

is
 a

 
pr

op
er

 s
ig

na
l o

n 
J2

1.

R
ep

la
ce

 r
el

ay
 

bo
ar

d.

Co
ol

in
g 

fa
n 

ta
ch

om
et

er
 (

H
al

l 
Ef

fe
ct

 S
en

so
r)

 
in

di
ca

te
s 

an
 e

rr
or

 
by

 r
eg

is
te

rin
g 

va
lu

es
 a

bo
ve

 7
50

 
or

 b
el

ow
 5

0 
pu

ls
es

 p
er

 
se

co
nd

.  
 

N
o 

fu
nc

tio
ns

 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
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D
is

pl
ay

ed
 E

rr
or

 
M

es
sa

ge

D
es

cr
ip

ti
on

/
Fa

ilu
re

C
ri

te
ri

a 
So

u
rc

es
 

C
h

ec
ks

  
So

lu
ti

on
 

So
ft

w
ar

e 
Lo

gi
c

D
es

cr
ip

ti
on

(S
ch

ot
t)

Fu
n

ct
io

n
A

va
ila

bi
lit

y/
 

R
es

et
-a

bi
lit

y 

U
se

r 
A

ct
io

n
s/

 
So

lu
ti

on
s

Bl
oc

ke
d 

ai
rf

lo
w

. 
Ch

ec
k 

fa
n 

sp
ee

d 
an

d 
op

er
at

io
ns

 in
 

se
rv

ic
e 

sc
re

en
s.

  

If
 o

pe
ra

tio
na

l, 
an

d 
hi

gh
 s

pe
ed

 o
r 

be
tw

ee
n 

1 
an

d 
50

, c
le

ar
 a

ny
 

bl
oc

ka
ge

s 
in

 
ai

rf
lo

w
 p

at
hs

. 

D
am

ag
ed

 o
r 

de
ta

ch
ed

 b
la

de
s.

Ch
ec

k 
fa

n 
sp

ee
d 

an
d 

op
er

at
io

ns
 in

 
se

rv
ic

e 
sc

re
en

s.
  

1)
 I

f 
ex

tr
em

el
y 

hi
gh

 a
nd

 n
o 

bl
oc

ka
ge

s,
 a

nd
 

no
 a

ir 
m

ov
em

en
t,

 
ve

rif
y 

fa
n 

bl
ad

es
 

ar
e 

at
ta

ch
ed

 a
nd

 
un

da
m

ag
ed

.  
 

2)
 R

ep
la

ce
 f

an
. 

Ba
d 

ha
ll 

ef
fe

ct
 

se
ns

or
. 

If
 f

an
 o

pe
ra

te
s 

no
rm

al
 b

ut
 

re
ad

in
gs

 a
re

 b
ad

.

R
ep

la
ce

 f
an

 
(w

hi
ch

 w
ill

 
re

pl
ac

e 
H

ES
).

 

U
61

 C
O

O
LI

N
G

 
FA

N
(u

pp
er

/s
in

gl
e)

  

L6
1 

C
O

O
LI

N
G

 
FA

N
 (

lo
w

er
) 

Co
ol

in
g 

fa
n 

fa
ilu

re
:

H
ig

h 
sp

ee
d 

ha
s 

ei
th

er
 e

xc
ee

de
d 

75
0 

or
 is

 b
el

ow
 

40
0 

pu
ls

es
 p

er
 

se
co

nd
. 

Ba
d 

re
la

y 
bo

ar
d.

If
 f

an
 o

pe
ra

te
s 

no
rm

al
 b

ut
 

re
ad

in
gs

 a
re

 b
ad

 
an

d 
th

er
e 

is
 a

 
pr

op
er

 s
ig

na
l o

n 
J2

1.

R
ep

la
ce

 r
el

ay
 

bo
ar

d.

Co
ol

in
g 

fa
n 

ta
ch

om
et

er
 (

ha
ll 

ef
fe

ct
 s

en
so

r)
 

in
di

ca
te

s 
an

 e
rr

or
 

by
 r

eg
is

te
rin

g 
va

lu
es

 a
bo

ve
 7

50
 

or
 b

el
ow

 4
00

 
pu

ls
es

 p
er

 
se

co
nd

. 

N
o 

fu
nc

tio
ns

 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
 

U
70

 C
O

M
M

 
ER

R
O

R
(u

pp
er

/s
in

gl
e)

  

L7
0 

C
O

M
M

 
ER

R
O

R
 (

lo
w

er
) 

Lo
ss

 o
f 

up
pe

r 
po

w
er

 b
oa

rd
 

co
m

m
un

ic
at

io
n.

Lo
os

e 
or

 
im

pr
op

er
co

nn
ec

tio
n 

be
tw

ee
n 

lo
gi

c 
an

d 
re

la
y 

bo
ar

ds
, 

or
 b

ad
 r

el
ay

 
bo

ar
d.

Ve
rif

y
co

m
m

un
ic

at
io

n
lin

e 
co

nn
ec

tio
ns

 
(J

7-
J2

3,
 J

80
J2

3)
 

be
tw

ee
n 

re
la

y 
an

d 
lo

gi
c 

bo
ar

ds
 

ar
e 

so
lid

ly
 

co
nn

ec
te

d.

Co
nn

ec
t 

ca
bl

es
 

pr
op

er
ly

, t
he

n 
if 

ne
ed

ed
 r

ep
la

ce
 

re
la

y 
bo

ar
d.

 

Lo
gi

c 
bo

ar
d 

de
te

ct
s 

a 
lo

ss
 o

f 
on

e 
or

 m
or

e 
po

w
er

 b
oa

rd
s.

 

N
o 

fu
nc

tio
ns

 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
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D
is

pl
ay

ed
 E

rr
or

 
M

es
sa

ge

D
es

cr
ip

ti
on

/
Fa

ilu
re

C
ri

te
ri

a 
So

u
rc

es
 

C
h

ec
ks

  
So

lu
ti

on
 

So
ft

w
ar

e 
Lo

gi
c

D
es

cr
ip

ti
on

(S
ch

ot
t)

Fu
n

ct
io

n
A

va
ila

bi
lit

y/
 

R
es

et
-a

bi
lit

y 

U
se

r 
A

ct
io

n
s/

 
So

lu
ti

on
s

Lo
os

e 
or

 
im

pr
op

er
co

nn
ec

tio
n 

be
tw

ee
n 

lo
gi

c 
an

d 
re

la
y 

bo
ar

ds
.

Ve
rif

y
co

m
m

un
ic

at
io

n
lin

e 
co

nn
ec

tio
ns

 
(J

7-
J2

3,
 J

8-
J2

3)
 

be
tw

ee
n 

re
la

y 
an

d 
lo

gi
c 

bo
ar

ds
 

ar
e 

so
lid

ly
 

co
nn

ec
te

d.

Co
nn

ec
t 

ca
bl

es
 

pr
op

er
ly

.

Ba
d 

lo
gi

c 
bo

ar
d.

If
 c

on
tin

uo
us

 
re

se
ts

/r
eb

oo
ts

 
ar

e 
oc

cu
rr

in
g,

 
re

pl
ac

e 
lo

gi
c 

bo
ar

d.

Re
pl

ac
e 

lo
gi

c 
bo

ar
d.

C
72

 C
O

M
M

 
ER

R
O

R

TW
I

(C
om

m
un

ic
at

io
n)

 
Er

ro
r:

N
o

co
m

m
un

ic
at

io
n

be
tw

ee
n 

lo
gi

c 
an

d 
re

la
y 

bo
ar

ds
 

fo
r 

at
 le

as
t 

6 
se

co
nd

s.
 B

ot
h 

bo
ar

ds
 w

ill
 

co
nt

in
ue

 t
o 

at
te

m
pt

co
m

m
un

ic
at

io
n.

Lo
gi

c 
bo

ar
d 

w
ill

 
lo

ok
 f

or
 r

el
ay

 a
nd

 
re

la
y 

w
ill

 k
ee

p 
se

nd
in

g 
re

se
t 

co
m

m
an

ds
. 

Ba
d 

re
la

y 
bo

ar
d.

If
 e

rr
or

 c
od

e 
is

 
cl

ea
re

d 
an

d 
re

tu
rn

s 
an

d 
co

nn
ec

tio
ns

 a
re

 
go

od
 t

he
n 

re
pl

ac
e 

re
la

y 
bo

ar
d/

s.
 

R
ep

la
ce

 r
el

ay
 

bo
ar

d.

Fa
ta

l e
rr

or
 a

ft
er

 
60

 s
ec

on
ds

 P
ow

er
 

bo
ar

d 
w

ill
 r

es
et

 
th

e 
lo

gi
c 

bo
ar

d 
ev

er
y 

5 
- 

10
 

se
co

nd
s 

fo
r 

60
 

se
co

nd
s.

 T
he

 
lo

gi
c 

bo
ar

d 
w

ill
 

co
nt

in
ue

 t
o 

ta
lk

 
to

 t
he

 p
ow

er
 

bo
ar

d(
s)

 u
nt

il 
co

m
m

un
ic

at
io

n 
is

 
re

-e
st

ab
lis

he
d.

 
Co

ol
in

g 
fa

n 
w

ill
 

be
 t

ur
ne

d 
on

 a
t 

hi
gh

 s
pe

ed
. T

hi
s 

er
ro

r 
is

 
re

ve
rs

ib
le

.

N
o 

fu
nc

tio
ns

 
av

ai
la

bl
e 

un
til

 
co

m
m

un
ic

at
io

n 
is

 
re

-e
st

ab
lis

he
d.

  
U

po
n 

ne
w

 
co

m
m

un
ic

at
io

n 
a 

re
bo

ot
 w

ill
 o

cc
ur

 
an

d 
th

e 
sy

st
em

 
w

ill
 b

e 
fu

nc
tio

na
l 

ag
ai

n.

1)
 I

f 
er

ro
r 

co
de

 is
 

pr
es

en
t 

bu
t 

ov
en

 
is

 f
un

ct
io

na
l t

he
n 

m
ak

e 
a 

cu
st

om
er

 
se

rv
ic

e 
ca

ll 
to

 
re

po
rt

 in
ci

de
nt

 
an

d 
co

nt
in

ue
 

us
in

g 
ov

en
. 

2)
 I

f 
co

nt
in

uo
us

 
re

se
ts

/r
eb

oo
ts

 
ar

e 
oc

cu
rr

in
g,

 c
al

l 
fo

r 
se

rv
ic

e.
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D
is

pl
ay

ed
 E

rr
or

 
M

es
sa

ge

D
es

cr
ip

ti
on

/
Fa

ilu
re

C
ri

te
ri

a 
So

u
rc

es
 

C
h

ec
ks

  
So

lu
ti

on
 

So
ft

w
ar

e 
Lo

gi
c

D
es

cr
ip

ti
on

(S
ch

ot
t)

Fu
n

ct
io

n
A

va
ila

bi
lit

y/
 

R
es

et
-a

bi
lit

y 

U
se

r 
A

ct
io

n
s/

 
So

lu
ti

on
s

Co
m

m
un

ic
at

io
n 

ca
bl

es
 (

J7
-J

23
, 

J8
-J

23
) 

ha
ve

 
be

en
 s

w
itc

he
d 

or
 

no
t 

co
nn

ec
te

d.
  

U
pp

er
/lo

w
er

sw
itc

he
s 

ar
e 

in
 

w
ro

ng
 s

ta
te

. 

Ve
rif

y
co

m
m

un
ic

at
io

n
lin

e 
co

nn
ec

tio
ns

 
an

d 
bo

ar
d 

ID
 

sw
itc

h 
se

tt
in

gs
. 

Ba
d 

re
la

y 
bo

ar
d 

or
 s

of
tw

ar
e 

co
m

pa
tib

ili
ty

is
su

e.
 

1)
 V

er
ify

 s
of

tw
ar

e 
co

m
pa

tib
ili

ty
 t

he
n 

re
pl

ac
e 

re
la

y 
bo

ar
d.

C
73

 C
O

M
M

 
ER

R
O

R
Tw

o 
po

ss
ib

le
 

fa
ilu

re
s:

1)
 O

nl
y 

on
e 

po
w

er
 b

oa
rd

 is
 

de
te

ct
ed

 o
n 

a 
do

ub
le

 o
ve

n 
or

 
no

 p
ow

er
 b

oa
rd

s 
de

te
ct

ed
 o

n 
a 

si
ng

le
.

2)
 T

w
o 

up
pe

rs
 o

r 
tw

o 
lo

w
er

 b
oa

rd
s 

ar
e 

co
nn

ec
te

d 
to

 
on

e 
lo

gi
c 

bo
ar

d.
 

Ba
d 

lo
gi

c 
bo

ar
d 

or
 s

of
tw

ar
e 

co
m

pa
tib

ili
ty

is
su

e.
 

2)
 V

er
ify

 s
of

tw
ar

e 
co

m
pa

tib
ili

ty
 t

he
n 

re
pl

ac
e 

re
la

y 
bo

ar
d.

Co
rr

ec
t 

w
iri

ng
 

an
d 

sw
itc

h 
st

at
e 

is
su

es
, t

he
n 

if 
ne

ed
ed

 r
ep

la
ce

 
re

la
y 

bo
ar

d,
 a

nd
 

la
st

ly
 r

ep
la

ce
 

lo
gi

c 
bo

ar
d.

 

Th
e 

lo
gi

c 
bo

ar
d 

m
us

t 
de

te
ct

 in
 

th
e 

fir
st

 5
 

se
co

nd
s 

af
te

r 
po

w
er

 r
es

to
ra

tio
n 

w
he

th
er

 t
hi

s 
co

nd
iti

on
 e

xi
st

s.
Th

is
 e

rr
or

 is
 

re
ve

rs
ib

le
.

N
o 

fu
nc

tio
ns

 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
 

C
74

 C
O

M
M

 
ER

R
O

R

E2
 c

he
ck

su
m

 
Fa

ilu
re

 o
n 

lo
gi

c 
bo

ar
d

Er
ro

r 
in

 r
ea

di
ng

 
or

 w
rit

in
g 

da
ta

, 
or

 b
ad

 E
EP

RO
M

.

Se
t 

ne
w

 s
et

tin
gs

 
an

d 
sa

ve
 a

 n
ew

 
SA

V
ED

 G
U

ID
E

re
ci

pe
.  

Th
en

 t
ry

 
to

 r
ec

al
l r

ec
ip

e 
an

d 
re

vi
si

t 
se

tt
in

gs
. 

If
 r

e-
en

te
rin

g 
al

lo
w

ed
 p

ro
pe

r 
op

er
at

io
n 

th
en

 le
t 

it 
co

nt
in

ue
. I

f 
th

is
 

di
d 

no
t 

w
or

k 
or

 
th

is
 is

 a
 r

ep
ea

t 
ca

ll,
 r

ep
la

ce
 lo

gi
c

bo
ar

d.

U
se

r 
sa

ve
d 

da
ta

, 
se

rv
ic

e,
 f

ac
to

ry
, 

an
d 

pr
eh

ea
t 

of
fs

et
s 

ar
e 

lo
st

 
an

d 
de

fa
ul

ts
 a

re
 

re
st

or
ed

. A
n 

er
ro

r 
in

di
ca

tio
n 

is
 

di
sp

la
ye

d 
bu

t 
a 

ke
y 

pr
es

s 
w

ill
 

ca
nc

el
 t

he
 e

rr
or

.

Co
ok

in
g 

an
d 

cl
ea

ni
ng

 a
re

 
av

ai
la

bl
e 

bu
t 

an
y 

cu
st

om
 s

et
tin

gs
 

or
 s

av
ed

 f
ile

s 
m

ay
 b

e 
lo

st
 a

nd
 

ha
ve

 b
ee

n 
se

t 
to

 
fa

ct
or

y 
de

fa
ul

t.
 

Ca
ll 

cu
st

om
er

 
se

rv
ic

e 
to

 r
ep

or
t 

in
ci

de
nt

, t
he

n 
pr

es
s 

ke
y 

to
 

co
nt

in
ue

 u
sa

ge
.

At
te

m
pt

 t
o 

se
t 

ne
w

 v
al

ue
s 

fo
r 

us
er

 d
at

a 
(A

D
D

IT
IO

N
A

L 
SE

TT
IN

G
S,

 
SA

V
ED

 G
U

ID
E,

et
c.

).
  
If

 is
su

es
 

co
nt

in
ue

s 
to

 
oc

cu
r 

ca
ll 

fo
r 

se
rv

ic
e.

C
75

 C
O

M
M

 
ER

R
O

R
R
ed

un
da

nt
 

st
ro

be
s 

on
 lo

gi
c 

bo
ar

d 
ar

e 
no

t 
th

e 
sa

m
e.

 

R
ep

la
ce

 
Co

nt
ro

lle
r.

 
N

/A
 

Ye
s 

Th
e 

re
du

nd
an

t 
st

ro
be

s 
to

 t
he

 
CA

N
CE

LA
LL

 k
ey

s 
ar

e 
at

 d
iff

er
en

t 
st

at
es

. 

N
o 

Ca
ll 

fo
r 

se
rv

ic
e.
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D
is

pl
ay

ed
 E

rr
or

 
M

es
sa

ge

D
es

cr
ip

ti
on

/
Fa

ilu
re

C
ri

te
ri

a 
So

u
rc

es
 

C
h

ec
ks

  
So

lu
ti

on
 

So
ft

w
ar

e 
Lo

gi
c

D
es

cr
ip

ti
on

(S
ch

ot
t)

Fu
n

ct
io

n
A

va
ila

bi
lit

y/
 

R
es

et
-a

bi
lit

y 

U
se

r 
A

ct
io

n
s/

 
So

lu
ti

on
s

C
76

 C
O

N
FI

G
 

In
co

rr
ec

t 
ov

en
 

ty
pe

:
Si

ng
le

/D
ou

bl
e.

 

W
ro

ng
 o

r 
un

re
co

gn
iz

ed
 

di
od

e
co

nf
ig

ur
at

io
n.

 

N
/A

R
ep

la
ce

 
gl

as
s/

to
uc

hp
ad

as
se

m
bl

y.

D
is

pl
ay

s 
er

ro
r 

af
te

r 
3 

se
co

nd
s 

of
 

se
ns

in
g 

an
 

in
co

rr
ec

t 
di

od
e 

co
nf

ig
ur

at
io

n.
  

Th
is

 e
rr

or
 is

 
re

ve
rs

ib
le

.

N
o 

fu
nc

tio
ns

 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
 

C
77

 C
O

N
FI

G
 

In
co

rr
ec

t 
ov

en
 

st
yl

e:
 2

7/
30

. 

W
ro

ng
 o

r 
un

re
co

gn
iz

ed
 

di
od

e
co

nf
ig

ur
at

io
n.

 

N
/A

R
ep

la
ce

 
gl

as
s/

to
uc

hp
ad

as
se

m
bl

y.

D
is

pl
ay

s 
er

ro
r 

af
te

r 
3 

se
co

nd
s 

of
 

se
ns

in
g 

an
 

in
co

rr
ec

t 
di

od
e 

co
nf

ig
ur

at
io

n.
  

Th
is

 e
rr

or
 is

 
re

ve
rs

ib
le

.

N
o 

fu
nc

tio
ns

 
av

ai
la

bl
e.

 
Ca

ll 
fo

r 
se

rv
ic

e.
 

Ba
d 

LE
D

 b
oa

rd
. 

1)
 R

ep
la

ce
 L

ED
 

bo
ar

d.
1)

 R
ep

la
ce

 L
ED

 
bo

ar
d.

C
78

 L
IG

H
T 

D
is

pl
ay

 v
ol

ta
ge

 
ha

s 
dr

op
pe

d 
be

lo
w

 1
5V

. 
Ba

d 
lo

gi
c 

bo
ar

d.

2)
 I

f 
LE

D
 b

oa
rd

 
re

pl
ac

em
en

t 
di

d 
no

t 
re

so
lv

e 
is

su
e 

th
en

 r
ep

la
ce

 lo
gi

c
bo

ar
d.

2)
 R

ep
la

ce
 lo

gi
c 

bo
ar

d.

D
is

pl
ay

s 
er

ro
r 

af
te

r 
3 

se
co

nd
s 

of
 

in
co

rr
ec

t 
vo

lta
ge

 
de

te
ct

io
n.

 T
hi

s 
er

ro
r 

is
 

re
ve

rs
ib
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